
Location:  Due to the COVID-19 State of Emergency proclamation, the Finance Committee meeting 
will be virtual. Members of the public wanting to listen to the meeting may call in at (408) 419-1715. 
The meeting ID is 901 982 851. This is not a toll-free number. 

Department Head Contact: Cherie Reierson, Chief Finance Officer 
Committee Liaison:  Leslie Harris, Management Analyst / Executive Assistant 
Committee Clerk:  Debbie McDonald, Administrative Specialist III 

Call to Order:  Deputy Mayor Justin Evans, Chair 

Roll Call:  Deputy Mayor Justin Evans, Councilmember Terry Carter, and Councilmember Tom Watson 

Reports/Presentations: 
1. Personnel Update – Jenna Richardson, Human Resources Manager

Business/Action Items: 
1. AB20-113 Resolution 2872: Authorize an Amendment to the Professional Services Agreement

with ARC Architects for Services to Design and Development of the Public Works Center –
Marlyn Campbell, Contract Administrator

2. AB20-120 Resolution 2877: Approve Software and Services Purchase Agreement with Cities
Digital, Inc. – Kathy Seymour, Court Administrator

3. AB20-121 Resolution 2878: Approve Software and Services Purchase Agreement with Omiga
Solutions – Kathy Seymour, Court Administrator

4. Approval of Meeting Notes: August 25, 2020 – Debbie McDonald, Administrative Specialist III

Open Discussion: 

Adjourn: 

 Finance Committee 
October 13, 2020 

5:00 P.M. 

Agenda  

City of Council Committees are primarily 
concerned with legislative/policy 
matters. They formulate and convey 
recommendations to the full council for 
action (BLMC 2.04.090). 
. 
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City of Bonney Lake, Washington 

City Council Agenda Bill (AB) 
Department/Staff Contact: Meeting/Workshop Date: Agenda Bill Number: 
PS/ Marlyn Campbell 20 October 2020 AB20-113 

Agenda Item Type: Ordinance/Resolution Number: Sponsor: 
Resolution 2872 

Agenda Subject: Authorize an Amendment to the Professional Services Agreement with ARC 
Architects for services to Design and Development of the Public Works Center. 

Full Title/Motion: A Resolution Of The City Council Of The City Of Bonney Lake, Pierce County, 
Washington, Authorizing An Amendment To The Professional Services Agreement With Arc Architects 
For The Design & Development Of The Public Works Center Project. 

Administrative Recommendation: Approve 

Background Summary: On April 10, 2018, Council approved a PSA with ARC Architects to complete 
the design & development of the new Public Works Center. The PSA included planning, design, 
engineering, preparation of the Plans & Specification and conditions (bid package) and bid evaluation 
assistance, representation and construction management. 
This amendment addresses additional work completed by KPFF to evaluate the material storage building 
and new crane bay ($10,500) and additional work by RH2 to complete preliminary design of alternatives 
for the decant facility ($50,000) and mark up fees ($1,800) for a total of $62,300 
Attachments: Resolution 2872, Amendment w/ Scope of Work 

BUDGET INFORMATION 
Budget Amount 
$23,524,630 
2019/20 

Current Balance 
$2,072,879.30 

Required Expenditure 
$62,300 

Budget Explanation: Eden: 303 .000.034.594.34.62.01 
Revenue Source: PWC Fund 

Budget Balance 
$2,0 I 0,579.30 

Fund Source 
D General 
D Utilities 
~ Other 

COMMITTEE, BOARD & COMMISSION REVIEW 
Council Committee Review: Finance Committee 

Date: 13 October 2020 
Approvals: 

Chair/Councilmember Justin Evans 

Council member 

Council member 

Terry Carter 

Tom Watson 

□□ 
□□ 
□□ 

Forward to: 

Yes No 

Consent Agenda: 0 Yes O No 
Commission/Board Review: 

Hearing Examiner Review: 

Workshop Date(s): 

Meeting Date(s): 

COUNCIL ACTION 
Public Hearing Date(s): 

Tabled to Date: 

Director: 
Ryan Johnstone 

APPROVALS 
Mayor: 
Neil Johnson Jr. 

Date Reviewed 
by City Attorney: 
(if applicable) 

Version Feb. 2018 
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RESOLUTION NO. 2872 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
BONNEY LAKE, PIERCE COUNTY, WASHINGTON, 
AUTHORIZING AN AMENDMENT TO THE PROFESSIONAL 
SERVICES AGREEMENT WITH ARC ARCHITECTS FOR 
SERVICES TO DESIGN AND DEVELOP THE PUBLIC WORKS 
CENTER PROJECT. 

WHEREAS, Council passed Resolution No. 2639 on the 10th of April 2018 
authorizing ARC Architects to complete the design and development of the new Public 
Works Center project; and, 

WHEREAS, this agreement provides for planning, design, engineering, 
preparation of the Plans and Specifications, conditions (bid package), bid evaluation 
assistance, representation and contract administration; and, 

WHEREAS, ARC Architects has submitted an amendment to their current 
agreement to address the additional work completed by KPFF to evaluate the Material 
Storage building and new crane bay ($10,500), and additional work by RH2 to complete 
preliminary design of alternatives for the decant facility ($50,000) and mark up fees 
($1,800) for a total in the amount of $62,300. 

NOW THEREFORE, BE IT FURTHER RESOLVED that the City Council of 
the City of Bonney Lake does hereby give authorization to include this amendment to the 
current contract with ARC Architects in the amount of $62,300. 

Passed by the City Council this 20th day of October, 2020. 

Neil Johnson, Jr., Mayor 

AUTHENTICATED: APPROVED AS TO FORM: 

Harwood T. Edvalson, City Clerk Kathleen Haggard, City Attorney 
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ARC AIICNRaCTS 119 S MAIN STREET, STE 200, SEATTLE WA 98104-2579 206.322.3322 WWW.ARCARCHITECTS.COM 

arc 
architecture resource - 

June 20th 2020 

Ryan Johnstone, P.E. 
Interim Public Services Director 
City of Bonney Lake, WA 

Re: Bonney Lake Public Works Municipal Center Owner requested revisions 

Ryan, 

Per Item #5 Extra Work of the Professional Services Agreement, dated April 10th, 2018 between the City of Bonney Lake and 
ARC Architects, we are to provide a written supplement in support of other work for additional services beyond the expressed 
intent of the original Scope of Work. Currently, there are two items we have been holding at the City's request to be addressed 
later. ARC, in coordination with our consultants, and in diligence to the project schedule during the design phases, agreed to 
re-direct fee from future budgeted phases with the understanding you would later support the request before council. The 
intent of this letter is to inform you of the need for the additional services. 

Item ONE 
On or around September 24th, 2019, in separate conversation from the design team, representatives of Clearspan 
Engineering Services and Products from Dyersville, IA analyzed the current (at the time) basis of design for the "material 
storage" - Building D as planned in the municipal center design. You were informed by the company that use of their 
proprietary "outdoor covered" storage and structural system could be a $400,000 potential savings to construction costs of the 
project. In design support of that suggested savings and upon your direction, we agreed to analyze the findings. We found the 
suggested potential savings to be true, but to support the findings, the structural and architectural direction of the clear span 
required a rotation of the building by ninety degrees from the (then) current basis of design. In coordination with you, we 
agreed the new direction should be approached as a bid alternate, but the since the design of the of material storage building 
was already complete, the revisions would necessitate a new structural footing design. You gave us and our consultants 
approval to revise the design. 

Around the same time as that revision, we were also informed that your facilities crew, had "second thoughts" as to which bay 
in Building B should be designed to carry a future potential crane. The request to move the "crane bay" came after we had 
already established the structural criteria for the determined bay. While we could easily accommodate the architectural 
ramifications, structural need to revise their footing calculations, design and overall structural approach to this new bay. 

For Building D re-design and Building B crane bay move: 
Direct labor from KPFF $10,500.00 
Breakdown: 

• Revise design and engineering for Material Storage Building: $9,000 (KPFF task 21) 
• Revise design and engineering for new crane bay/free standing hoist: $1,500 (KPFF task 22) 

Item TWO 
During the design phase of the project, the City of Bonney Lake (City) requested that RH2 Engineering, Inc, (RH2) provide 
additional professional services to support the design of the decant facility. This facility originally was part of the Public Works 
Center design; however, as site design progressed it became evident that the proposed Public Works Center layout could not 
accommodate a decant facility with the functionality desired by the City. The City requested that RH2 develop design and site 
alternatives for the separate decant facility. The City authorized redirection of budget originally assigned to the Public Works 
Center design fee through RH2's contract with ARC Architects, (ARC) to cover the cost of developing alternatives; however, 
the total contract authorization was not increased. RH2 successfully met the City's needs to develop a design for the decant 
facility, but the additional effort resulted in a budget shortfall of approximately $100,000 for the completion of efforts as 
originally outlined under the ARC contract. While RH2 was able to make up the deficit for part of the shortfall, in order to 
complete items remaining in the original Scope of Work, including services during construction and project close out, RH2 is 
requesting a budget increase of $50,000. 
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For Analysis of potential newly located De-Cant station (remote from current project site): 
Direct labor from RH2 $50,000.00 
Breakdown: 

• The engineering fee authorization will increase the original budget for RH2 by $50,000 under ARC's contract from 
$507,000.00 to $557,000.00. 

In support and management of Item ONE: 
Direct and Non-Direct labor from ARC $1,800.00 
Breakdown: 

• ARC (10% markup on consultants KPFF fee: $1,050 
• Management and coordination (4 hours labor - $150 x 5) $750 

TOTAL $62,300.00 

Thank you for taking this under consideration. Please let me know of questions or concerns. 

Sincerely, 

Daniel Podell 
Principal, ARC Architects 

Enclosures: 
Consultant detail for KPFF and RH2 
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1601 Fifth Avenue. Suite 1600 Seattle, WA 98101 206.622.5822 kpff.com 

AGREEMENT FOR PROFESSIONAL SERVICES 

DATE: 

JOB NUMBER: 
TASK NUMBER: 

CLIENT: 

PROJECT NAME: Bonney Lake Public Works 
Building D - Add Service for Client Requested Revisions 

LOCATION: 

September 29, 2019 

1800538 
21 

ARC Architects 

Bonney Lake, WA 

SCOPE OF SERVICES 

Revise Building D foundations and superstructure to accommodate an alternate framing 
scheme as requested by the owner to reduce construction costs. KPFF will redesign the 
foundations based on the preliminary reactions provided by the premanufactured metal building 
supplier. 

FEE 

Our structural fee for this additional work will be a lump sum of $9,000. 

Billings will be issued monthly based on the percentage of work completed. 

Offered By (KPFF, Inc.) 

~J-~~ 
Accepted by (ARC Architects) 

~fl{)---1,1 
(Signature) (Signature) 

(Jeff Creagan/Associate) (Print Name/Title) 

KPFF. Inc. shall perform this work in conformance with the Terms and Conditions attached to and 
made a part of this contract, as shown on Page 2 of 2. 

Revised: February 6, 2017 Page 1 of 2 
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TERMS AND CONDITIONS 
l<pff 

KPFF, Inc. ("KPFF") shall perform the services outlined in this agreement pursuant to the stated fee arrangement. 
1. Additional Services 

Should the Scope of Services change from those set forth in the Agreement for Professional Services, the fee for 
such additional services will be negotiated between Client and KPFF. 

2. Limitation of Liability 
To the greatest extent allowed by law, the aggregate liability of KPFF for any and all injuries, claims, demands, 
losses, expenses or damages, of whatever kind, arising out of or in any way related to this Agreement or the services 
provided by KPFF on this project, shall be limited to $50,000 or the total fee received by KPFF pursuant to this 
Agreement, whichever is greater. Further, no officer, director, shareholder or employee of KPFF shall bear any 
personal liability to Client for any and all injuries, claims, demands, losses, expenses or damages, of whatever kind or 
character, arising out of or in any way related to this Agreement or the services provided by KPFF on this project. 

3. Mediation 
All disputes between Client and KPFF arising out of or relating to this Agreement shall be submitted to nonbinding 
mediation prior to commencement of any other judicial proceeding. 

4. Dispute Handling 
KPFF shall make no claim against Client without first providing Client with a written notice of damages and providing 
Client thirty (30) days to cure before an action is commenced. The Client shall make no claim either directly or in a 
third party claim, against KPFF unless the Client has first provided KPFF with a written certification executed by an 
independent professional currently practicing in the same discipline as KPFF and licensed in the state of the subject 
project. This certification shall a) contain the name and license number of the certifier; b) specify each and every act 
or omission that the certifier contends is a violation of the standard of care expected of a professional performing 
professional services under similar circumstances; and c) state in complete detail the basis for the certifier's opinion 
that each such act or omission constitutes such a violation. This certificate shall be provided to KPFF not less than 
thirty (30) calendar days prior to the presentation of any claim or the institution of any judicial proceeding. 

5. Suspension of Services 
If Client fails to make payments to KPFF in accordance with this Agreement, such failure shall provide KPFF the 
option to suspend performance of services under this Agreement upon seven (7) days written notice to Client. In the 
event of a suspension of services, KPFF shall have no liability for any delays or damages caused because of such 
suspension. Before resuming services, KPFF shall be paid all sums due prior to suspension and any expenses 
incurred by KPFF in the interruption and resumption of its services. KPFF's fees for the remaining services and time 
schedules shall be equitably adjusted. If any invoice is in dispute, Client shall pay under written protest to keep the 
project on schedule and resolve the payment dispute after substantial completion. 

6. Termination 
This Agreement may be terminated by either party with seven (7) days written notice to the other in the event of a 
substantial failure of performance by the other party through no fault of the terminating party. If this Agreement is 
terminated, KPFF shall be paid for services performed to the termination notice date, including reimbursable 
expenses due. 

7. Ownership of Documents 
The drawings, calculations and specifications are instruments of service and are, and shall remain, the property of 
KPFF, whether the project for which they are made is executed or not. They are not to be used on other projects or 
extensions to this project except by agreement in writing. 

8. Contract Administration 
It is understood that KPFF will not provide design and construction review services relating to safety measures of any 
contractor or subcontractor on the project. Further, it is understood that KPFF will not provide any supervisory 
services relating to the construction for the project. Any opinions solicited from KPFF relating to any such review or 
supervisory services shall be considered only as general information and shall not be the basis for any claim against 
KPFF. 

9. No Third Party Beneficiary 
Nothing in this Agreement shall create a contractual relationship with or a cause of action in favor of any third party 
against KPFF or Client. 

10. No Assignments 
Neither party to this Agreement shall transfer, sublet or assign any rights under or interest in this Agreement 
(including but not limited to monies that are due or monies that may be due) without the prior written consent of the 
other party. 

11. Payments 
KPFF will submit monthly invoices. Payment is due on the date of the invoice and becomes delinquent one month 
thereafter. A late charge will be added to delinquent amounts at the rate of one-and-one-half percent (1 ½ %) for 
each one month of delinquency (or the maximum allowable by law, whichever is lower). 

NOTE: These Terms and Conditions are only valid if accompanied by KPFF's Agreement 
for Professional Services (along with any Attachments which may be referenced in the 

Agreement for Professional Services) shown on 1 of 2. 

Revised: November 11, 2013 Page 2 of 2 
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1601 Fifth Avenue, Suite 1600 Seattle, WA 98101 206.622.5822 kpft.com 

AGREEMENT FOR PROFESSIONAL SERVICES 

DATE: 

JOB NUMBER: 
TASK NUMBER: 

CLIENT: 

LOCATION: 

December 10, 2019 

1800538 
22 

ARC Architects 

PROJECT NAME: Bonney Lake Public Works 
Building B - Add Service for Freestanding Vehicle Hoist 

Bonney Lake, WA 

SCOPE OF SERVICES 

Incorporate the following owner requested revision to Building B: 

Freestanding Vehicle Hoist. Modify foundations to accommodate freestanding Mohawk 
Model TP-15 vehicle hoist. This work is ongoing and KPFF has requested additional 
information from the manufacturer so we can complete our foundation design. 

FEE 

Our structural fee for this additional work will be a lump sum of $1,500. 

Billings will be issued monthly based on the percentage of work completed. 

Offered By (KPFF, Inc.) 

~ J.~,-J 
Accepted by (ARC Architects) 

~~.../4, 
(Signature) (Signature) 

(Jeff Creagan/Associate) (Print Name/Title) 

KPFF. Inc. shall perform this work in conformance with the Terms and Conditions attached to and 
made a part of this contract, as shown on Page 2 of 2. 

Revised: February 6, 2017 Page 1 of 2 
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TERMS AND CONDITIONS 
lqJ.ff 

KPFF, Inc. ("KPFF") shall perform the services outlined in this agreement pursuant to the stated fee arrangement. 
1. Additional Services 

Should the Scope of Services change from those set forth in the Agreement for Professional Services, the fee for 
such additional services will be negotiated between Client and KPFF. 

2. Limitation of Liability 
To the greatest extent allowed by law, the aggregate liability of KPFF for any and all injuries, claims, demands, 
losses, expenses or damages, of whatever kind, arising out of or in any way related to this Agreement or the services 
provided by KPFF on this project, shall be limited to $50,000 or the total fee received by KPFF pursuant to this 
Agreement, whichever is greater. Further, no officer, director, shareholder or employee of KPFF shall bear any 
personal liability to Client for any and all injuries, claims, demands, losses, expenses or damages, of whatever kind or 
character, arising out of or in any way related to this Agreement or the services provided by KPFF on this project. 

3. Mediation 
All disputes between Client and KPFF arising out of or relating to this Agreement shall be submitted to nonbinding 
mediation prior to commencement of any other judicial proceeding. 

4. Dispute Handling 
KPFF shall make no claim against Client without first providing Client with a written notice of damages and providing 
Client thirty (30) days to cure before an action is commenced. The Client shall make no claim either directly or in a 
third party claim, against KPFF unless the Client has first provided KPFF with a written certification executed by an 
independent professional currently practicing in the same discipline as KPFF and licensed in the state of the subject 
project. This certification shall a) contain the name and license number of the certifier; b) specify each and every act 
or omission that the certifier contends is a violation of the standard of care expected of a professional performing 
professional services under similar circumstances; and c) state in complete detail the basis for the certifier's opinion 
that each such act or omission constitutes such a violation. This certificate shall be provided to KPFF not less than 
thirty (30) calendar days prior to the presentation of any claim or the institution of any judicial proceeding. 

5. Suspension of Services 
If Client fails to make payments to KPFF in accordance with this Agreement, such failure shall provide KPFF the 
option to suspend performance of services under this Agreement upon seven (7) days written notice to Client. In the 
event of a suspension of services, KPFF shall have no liability for any delays or damages caused because of such 
suspension. Before resuming services, KPFF shall be paid all sums due prior to suspension and any expenses 
incurred by KPFF in the interruption and resumption of its services. KPFF's fees for the remaining services and time 
schedules shall be equitably adjusted. If any invoice is in dispute, Client shall pay under written protest to keep the 
project on schedule and resolve the payment dispute after substantial completion. 

6. Termination 
This Agreement may be terminated by either party with seven (7) days written notice to the other in the event of a 
substantial failure of performance by the other party through no fault of the terminating party. If this Agreement is 
terminated, KPFF shall be paid for services performed to the termination notice date, including reimbursable 
expenses due. 

7. Ownership of Documents 
The drawings, calculations and specifications are instruments of service and are, and shall remain, the property of 
KPFF, whether the project for which they are made is executed or not. They are not to be used on other projects or 
extensions to this project except by agreement in writing. 

8. Contract Administration 
It is understood that KPFF will not provide design and construction review services relating to safety measures of any 
contractor or subcontractor on the project. Further, it is understood that KPFF will not provide any supervisory 
services relating to the construction for the project. Any opinions solicited from KPFF relating to any such review or 
supervisory services shall be considered only as general information and shall not be the basis for any claim against 
KPFF. 

9. No Third Party Beneficiary 
Nothing in this Agreement shall create a contractual relationship with or a cause of action in favor of any third party 
against KPFF or Client. 

10. No Assignments 
Neither party to this Agreement shall transfer, sublet or assign any rights under or interest in this Agreement 
(including but not limited to monies that are due or monies that may be due) without the prior written consent of the 
other party 

11. Payments 
KPFF will submit monthly invoices. Payment is due on the date of the invoice and becomes delinquent one month 
thereafter. A late charge will be added to delinquent amounts at the rate of one-and-one-half percent (1 ½ %) for 
each one month of delinquency (or the maximum allowable by law, whichever is lower). 

NOTE: These Terms and Conditions are only valid if accompanied by KPFF's Agreement 
for Professional Services (along with any Attachments which may be referenced in the 

Agreement for Professional Services) shown on 1 of 2. 

Revised: November 11, 2013 Page 2 of 2 
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ARC Architects 
Contract Amendment No. 1 

Project Name 
RH2 Project No. ARC 518.142 

In accordance with our Professional Services Agreement for the City of Bonney Lake - 217th Public 
Works Center, this is an authorization to revise the project Scope of Work as described below. The 
work will be performed and invoiced using RH2's standard terms and conditions. 

Modify the following items from the Scope of Work: 

During the design phase of the project, the City of Bonney Lake (City) requested that RH2 
Engineering, Inc., (RH2) provide additional professional services to support the design of the decant 
facility. This facility originally was part of the Public Works Center design; however, as site design 
progressed it became evident that the proposed Public Works Center layout could not accommodate a 
decant facility with the functionality desired by the City. The City requested that RH2 develop design 
and site alternatives for the separate decant facility. The City authorized redirection of budget 
originally assigned to the Public Works Center design fee through RH2's contract with ARC 
Architects, (ARC) to cover the cost of developing alternatives; however, the total contract 
authorization was not increased. RH2 successfully met the City's needs to develop a design for the 
decant facility, but the additional effort resulted in a budget shortfall of approximately $100,000 for the 
completion of efforts as originally outlined under the ARC contract. While RH2 was able to make up 
the deficit for part of the shortfall, in order to complete items remaining in the original Scope of Work, 
including services during construction and project close out, RH2 is requesting a budget increase of 
$50,000. 

The engineering fee authorization will increase by $50,000 for a total authorization amount of 
$557,000.00. 

Please sign this authorization in the space provided below and return to RH2 Engineering, Inc., by mail 
at the address below, or by email to Contracts@RH2.com. 

RH2 Engineering, Inc. ARC Architects 

Signature 

Geoffrey G. Dillard, Director 
Daniel W. Podoll, Principal 

Print Name/Title 

4/29/20 

Print Name/Title 
5/1/2020 

Date 
RH2 Engineering, Inc. 22722 29th Dr. SE, Suite 210, Bothell, WA 
98021 

Date 
ARC Architects, I /9 S Main St, Ste 200, Seat/le, 98/04-2579 

O•l/29/20 11 :00 i\~I \ \corp.rh2.com\dfs\Projccts\Data\ARC:\318-142\00 Contract\Amcnd ~o. 1 \Amcnd-:,.;o. 1-AC.\•IT-City of Bonney l.akc 217th Public Works Ccntcr.docx 
11



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THIS PAGE INTENTIONALLY LEFT BLANK 

 

 

12



  Version Feb. 2018 

City of Bonney Lake, Washington 

City Council Agenda Bill (AB) 
 

Department/Staff Contact: 
Court / Kathy Seymour 

Meeting/Workshop Date: 
13 October 2020 

Agenda Bill Number: 
AB20-120 

Agenda Item Type: 
Resolution 

Ordinance/Resolution Number: 
2877 

Sponsor: 
      

 

Agenda Subject:  Approve Software and Services Purchase Agreement 
 

Full Title/Motion:   A Resolution Of The City Council Of The City Of Bonney Lake, Pierce County, 
Washington, Authorizing Software And Services Purchase Agreement With Cities Digital, Inc (D.B.A. 
"CDI". 
 

Administrative Recommendation:  Approve 
 

Background Summary:  The court has been moving toward a paperless system to decrease storage of 
paper documents and provide for scheduling of court hearings and limiting the number of cases scheduled 
per court calendar. Cities Digital will tie into the OCourt system to be installed by the court. Cities Digital 
will be the storage location for court records.Total costs inlcudes annual maintenance. There will be 
annual maintenance fees due each year there after.    

Attachments:  Resolution, Software and Services Purchase Agreement 
 

BUDGET INFORMATION 

Budget Amount 
16,748.53 

Current Balance 
      

Required Expenditure 
      

Budget Balance 
      

Fund Source 
 General 
 Utilities 
 Other 

Budget Explanation: This is the total amount for purchase of software, services and first year annual 
maintenance fees. Each additional year there will be $1,611 in annual maintenance fees.  
 

COMMITTEE, BOARD & COMMISSION REVIEW 

Council Committee Review:            
Date:       

Approvals:  Yes No 

Chair/Councilmember          

Councilmember          

Councilmember          

 Forward to:         Consent Agenda:  Yes     No 

Commission/Board Review:       

Hearing Examiner Review:       
 

COUNCIL ACTION 

Workshop Date(s):        Public Hearing Date(s):       

Meeting Date(s):        Tabled to Date:       
 

APPROVALS 

Director: 
      

Mayor: 
      

Date Reviewed  
by City Attorney:  
(if applicable) 
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RESOLUTION NO.  2877 
 

 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
BONNEY LAKE, PIERCE COUNTY, WASHINGTON, 
AUTHORIZING THE MAYOR TO SIGN AN AGREEMENT FOR 
DOCUMENT STORAGE BETWEEN THE CITY OF BONNEY 
LAKE, WASHINGTON AND CITIES DIGITAL. 

 
 
 WHEREAS, The Municipal Court desires to move toward a paperless system to 
decrease storage of paper document and  
  

WHEREAS, Cities Digital is able to provide a secure storage location for court 
records. 
 
  

NOW THEREFORE, THE CITY COUNCIL OF THE CITY OF BONNEY 
LAKE, WASHINGTON HEREBY RESOLVES AS FOLLOWS:  

 
The City of Bonney Lake Council does hereby authorize the Mayor to sign the 

attached agreement for document storage of court records with Cities Digital. 
 
PASSED by the City Council this ___ day of ________, 2020. 

 
 

________________________________ 
Neil Johnson Jr., Mayor 

 
AUTHENTICATED: 
 
_________________________________ 
Harwood T. Edvalson, City Clerk 
 
 
APPROVED AS TO FORM: 
 
_________________________________ 
Kathleen Haggard, City Attorney 
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Software & Services Purchase Agreement 
 
 

This agreement is made and entered into on,                                                   by and betw een:    

Cities Digital, Inc. (D.B.A. “CDI”)  Buyer:     City of Bonney Lake 
2000 O’Neil Road  Buyer Address 1: 9002 Main Street East 
Suite 150 And Buyer Address 2: Suite 100 
Hudson, WI 54016  City, State, Zip:      Bonney Lake, WA 98391 
herein referred to as "Seller";  herein referred to as "Buyer." 

 
W I T N E S S E T H 
 WHEREFORE, in consideration of the mutual covenants herein contained, and other valuable consideration, the 
receipt of w hich is acknow ledged, the parties agree as follow s: 
 
1.  Agreement to Sell and Purchase: Seller hereby agrees to sell to Buyer, and Buyer agrees to purchase from Seller  
those softw are products, services, maintenance agreements, and upgrades set forth in Exhibit “A”.  
 
2.  License Agreement: It is specif ically agreed and acknow ledged that the softw are products sold by Seller to Buyer as  
described in Section 1 hereinabove, are being sold subject to the restrictions, duties and obligations of Seller pursuant to 
License Agreements referenced in “Exhibit C.” Buyer, by its execution of this agreement, agrees to fully abide by the terms  
and conditions of such License Agreements, and further agrees to fully indemnify, protect, and hold Seller harmless from 
any claims, suits, actions, liabilities, damages (including all legal costs incurred by Seller) resulting from any violation by 
Buyer under the terms thereof. 
 
3.  Term of Agreement: The term of this Agreement shall be for 1 year from the date f irst w ritten above and shall renew  
for a one-year term, unless terminated by either party w ith or w ithout cause.  
 
4.  Purchase Price, Payments & Renewals: The purchase price for the softw are products and services being purchased 
by Buyer from Seller are set forth in the quotation in Exhibit "A" and shall be due and payable from Buyer to Seller as follow s: 
 

a. In consideration of the initial purchase of products and/or services, the Buyer shall pay Seller  
commensurate w ith payment schedule below . Initial invoices for softw are and services are due upon 
receipt. Future invoices w ill be paid w ithin thirty (30) days of invoice date. Invoices not paid w ithin thirty  
(30) days of invoice may be subject to a one and ½ percent (1.5%) monthly interest charge (eighteen 
percent (18%) per year).  

b. It is acknow ledged that certain items set forth in “Exhibit A” if  necessary are based on Seller’s estimates , 
including fees from the “Fee Sheet” included in “Exhibit B.” The sums payable by Buyer for maintenance 
and upgrades as described in “Exhibit A" are in addition to being payable as set forth above, payable 
annually on the anniversary of the purchase date. Such sums may be subject to a price increase after 
payment for the initial year, provided that, the price shall only be increased by Seller in the event that 
Seller’s costs therefore are increased by CompuLink Management Center, Inc. or its successor in interest.  
Buyer shall have no legal obligation to continue paying for the maintenance (softw are updates) and 
technical support provided Buyer does not see value in said service. 

c. It is agreed that the estimates for those items set forth in “Exhibit A" w ill not be exceeded by Seller w ithout 
prior w ritten approval by Buyer. In the event that the estimates are exceeded w ith approval of Buyer, then 
Buyer shall pay the difference w ith the payment set forth in “Exhibit A” hereinabove. It is agreed that Seller  
may need to adjust billable rates periodically, as w ell as mileage and per-diem charges, as part of this  
Purchase Agreement. This change w ill happen not more frequently than once per year. The Buyer w ill be 
notif ied of this change at least 30 days in advance of this change.   
 
Payment Schedule 

Payment Date Description / Percentage Payment Amount 
Upon Receipt 
of Licenses – 
Appx 
11/1/2020 

Softw are and Maintenance & Pre-Paid Services in Exhibit A $15,868.00 

5.  Limitation: It is specif ically acknow ledged and agreed that all techniques, procedures and methodologies used and 
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implemented by Seller in the performance of its w ork under this agreement are not included in the sale, and all intellectual 
property rights to such techniques, procedures and methodologies shall be retained by Seller, or by such third parties w ith 
w hom Seller may contract w ith or have licenses through. 
 
6.  Independent Contractor: It is specif ically acknow ledged that Seller is an independent contractor, and that no agent, 
employee, or subcontractor of Seller shall be deemed an employee of Buyer or be entitled to any compensation from Buyer  
except as specif ically set forth in this agreement. 
 
7.  Confidentiality: Seller shall keep confidential all non-public aspects of the w ork performed under this contract, including 
but not limited to all communications regarding that w ork and all Buyer data and information to w hich Seller obtains access 
in the course of performing services under this agreement.  Seller shall limit internal access to information regarding w ork 
under this contract to those members of Seller’s ow n staff or subcontractors of Seller w ho are directly involved in the w ork 
or otherw ise have a need for access to the information.  Unless otherw ise required by law , Seller shall not disclose any non-
public information to anyone other than the Buyer’s project manager and Seller’s ow n staff and subcontractors w ithout the 
Buyer’s prior w ritten consent.  Seller shall ensure that all individuals and subcontractors engaged directly or indirectly by 
Seller to provide services under this agreement are advised of and required to comply w ith the forgoing confidentiality  
obligation. 
 
8.  Sharing Information: Upon the Buyer’s w ritten request and authorization, Seller shall share any project information 
designated by the Buyer and shall fully cooperate w ith all corporations, f irms, contractors, governmental entities, and 
persons involved in or associated w ith the project and designated by the Buyer in the request.  Seller shall not communicate 
w ith representatives of any of the new s media regarding w ork under this contract; any communications w ith new s media 
representatives regarding this contract shall be exclusively through the Buyer.   
 
9.  Commitment and Completion: It is agreed that Seller shall commence w ork w ithin 14 days of receipt by Seller from 
Buyer of a w ritten authorization to proceed and shall be completed pursuant to Exhibit "A."  Notw ithstanding such schedules, 
it is acknow ledged that delays resulting from any acts or omissions of Buyer, or circumstances beyond the control of Seller , 
including, but not limited to acts of w ar or terror, natural disasters, material shortages, and acts of God, shall not be deemed 
a breach of this agreement.   
 
10.  Insurance: Seller shall maintain occurrence for commercial general liability and automobile liability insurance w hich 
shall include personal injury, bodily injury, including death, and broad form property damage including loss of use of property, 
occurring in the course of or in any w ay related to Seller’s operations, in an amount not less than $2,000,000 combined 
single limits per occurrence; Seller shall maintain Workers’ Compensation and Employer’s liability for all consultants ’ 
employees w ho are subject to Worker’s Compensation statute either as a carrier-insured employer or as a self-insured 
employer. Seller shall maintain cyber breach, professional errors and omissions liability insurance for the protection of the 
Seller and its employees and subcontractors, insuring against losses arising out of or resulting from breach, their  
professional acts, omissions, activities or services, in an amount not less than $2,000,000 per claim. At the request of Buyer, 
Seller shall furnish the Buyer w ith certif icates evidencing the date, amount, and type of insurance required by this contract.  

 
11. Warranty and Limitations: Except as otherw ise set forth herein, Seller’s w arranty is specif ically limited to successful 
completion of installation and operation of Laserfiche softw are program w ith respect to scanning and capturing documents  
of Buyer as provided in Exhibit “B”, and that, except as may be available through CompuLink Management Center, Inc., 
Seller gives no other w arranties, express or implied.  In the event the softw are is unable to perform as w arranted by Seller  
w ithin 30 days of completion of installation, Buyer shall be entitled to a full refund of the purchase price. It is specif ically  
acknow ledged and agreed that Seller’s w arranty is limited and shall not apply to performance by the Seller under this  
agreement of specif ications other than those specif ically w arranted above, such exclusions to include, but are not limited 
to: 1) the integration of the system to be installed by Seller w ith existing softw are of Buyer; and 2) the importation of 
documents into the system, due to the fact Seller currently has insuff icient know ledge of the documentation. In addition, 
said w arranties shall not apply: a) To the extent of any problems encountered w ith the integration of external databases  
w ith the softw are installation; b) To the extent of any problems encountered as a result of the failure of the Buyer to install 
and configure the hardw are necessary to operate the softw are in accordance w ith the hardw are specif ications previously 
provided by the Seller; or c) To the extent of any problems encountered as a result of the failure of the Buyer’s computing 
equipment, servers, netw orks or operating systems. 

 
12. Limitation and Damages: BUYER AGREES THAT SELLER’S TOTAL AGGREGATE LIABILITY, IF ANY, SHALL NOT 
EXCEED FEES PAID TO SELLER BY BUYER FOR THE PRODUCTS AND/OR SERVICES INVOLVED. The Seller w ill 
endeavor to provide high quality services and a high-quality product. How ever, the Seller is not, and w ill not be responsible 
for any consequential or incidental damages resulting from any interruptions of service, or data loss (including lost 
transactions). With the exception of Buyer subscribing to Server Hosting, day-to-day data backup is the Buyer’s  
responsibility and Seller is not and cannot be liable for data loss due to poor or nonexistent or insuff icient backup or any  
other issues associated and/or caused by Buyer’s day-to-day server data backup. 
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13.  Attorney’s Fees:  In case suit, action, or arbitration is instituted to enforce or rescind any of the rights or provisions  
expressed in this agreement, the party not prevailing agrees to pay the prevailing party’s costs and disbursements related 
to said proceedings and such sums as the court or arbitrator, may adjudge reasonable for the attorney’s fees at trial or  
appeal of said suit or action. 
 
14.  Governing Law: This agreement shall be governed and construed under the law s of Saint Croix County, Wisconsin. 
 
15.  Severability: If  any provision of this agreement shall be prohibited or invalid under applicable law , such provision shall 
be ineffective to the extent of such prohibition or invalidity, w ithout invalidating the remainder of such provision or the 
remaining provisions of this agreement. 
 
16.  Complete Agreement: This represents the complete and f inal agreement of the parties regarding the purchase and 
sale of softw are products and other services to be rendered by Seller on behalf of Buyer and supersedes and replaces any  
oral or w ritten agreements heretofore made.  Any modif ication to this agreement shall only be valid if  in w riting and signed 
by the parties hereto. 
 
17.   Paperless Billing:  By selecting “Accepted” below  Buyer signif ies preference for paperless billing and w ill receive a 
digital copy of invoices emailed to a designated email address for processing.  

ACCEPTED ___☐___ DECLINED ___☐ ___ Email Address:   

 

 

 

Seller: Cities Digital, Inc.  Buyer:   City of Bonney Lake 
Name: Patrick Welsch  Name:   
Title: President  Title:   
Date:   Date:   

 

 

 

By:_______________________________ By:   
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EXHIBIT A: Quotation 
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EXHIBIT B: Software Support Policy, “LSAP” (Laserfiche Software Assurance Plan) or “Annual Maintenance” 
 
The initial purchase of a softw are system also requires purchasing maintenance for each component.  Annual Maintenance 
is a softw are assurance program initiated by Cities Digital and required by the manufacturer to ensure that buyers are able 
to receive regular product updates and basic softw are support through their value-added reseller.  Cities Digital has  
developed this policy w ith regard to services that are included w ith the purchase of Annual Maintenance in order to serve 
all buyers w ith access to hotf ixes and expert technical support.   
 
Services included in base LSAP costs: 

• Cities Digital technical support hotline:  
o 855-714-2800 
o Support@CDI.support 
o https://w ww.cdi.support/support 

 
• Softw are updates including hotf ixes and new  feature releases 
• LogMeIn remote support (allow s support technicians to access buyer’s computer remotely) 
• Customer portal access: Submit & track tickets, view  contracts, access videos and documentation 
• Annual consulting meeting & strategy session 
• Annual softw are performance audit 

 
Description of Support Services 
 

Laserfiche Software Assurance Plan (LSAP) Fee is based upon software components that have been purchased.  
The support plan is renewable each year. 
 
Seller support is provided as a part of the Laserfiche annual support fee. 
Technical support is considered assistance with software malfunctions 
(break/fix) or “bugs.” Technical Support does include assisting buyer with 
how-to questions and assistance with configuration of the software.  

Response Time and Definition Responses provided within 24 hours of initial report. Most responses and 
technical troubleshooting will happen within an hour, if not immediately 
through chat / remote support. Responses consist of diagnosing the 
problem and if possible, resolving it immediately.  If it is not possible to 
resolve immediately a time will be scheduled to attempt resolution of the 
problem at the buyer’s convenience. 
 
Seller provides a technical support hotline during weekday and non-
holiday business hours 8:00 AM to 7:00 PM Central Time. The technical 
support staff processes assistance telephone calls, emails and remote 
connections as they arrive.  The Support Director assesses difficulty of 
tasks and assigns cases to the tiered support staff. This process is in place 
to provide support to our customers based on the impact on their on-going 
operations. 
 
Non-emergency calls for support are typically responded to within one 
hours (or less).  Critical calls (delay in work or loss of data due to system 
issues) may be responded to immediately.  Support calls may be 
escalated internally to other technicians as needed.   

Options for Cov erage During Non-Standard 
Business Hours or “After Hours Support” 

Appointments may be scheduled with the Director of Support at 
support@citiesdigital.com. 
 
After hours support requires a two-week prior notification, unless case of 
emergency. Upgrades, development, training & other services conducted 
after hours will be subject to billable rates and availability. Billable rates 
for buyers with current Laserfiche Software Assurance Plans are $250/hr 
before 8:00am and after 7:00pm Central Time and weekends. 
 

Cities Digital Closed on Six Federal Holidays Cities Digital will be closed New Year’s Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 
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Capability for Remote Diagnostics A web-based tool for remote diagnostics and support called LogMeIn is 
uti l ized. With specific prior written authorization from Buyer an 
unattended access tool is available for use.  

Maintenance Cost for Fixes, Major Releases and 
Platform Changes 

Maintenance that is done over the phone or remote access is included in 
annual maintenance agreement at no additional cost. Software upgrade 
packages are available to Buyer at support.laserfiche.com or by request 
from Support@CitiesDigital.com. 
 
Major and infrequent upgrades referred to as “platform changes” may be 
subject to a fee. The fee is set by the manufacturer when the platform is 
released. 

Support Escalation Procedures 1. Problem is reported, a support case is opened and documented. 
The case is resolved over the phone or remotely. 

2. If immediate resolution is not possible, problem is reported to 
second tier support.   

3. If there is no existing solution, Cities Digital development will write a 
script, solution or “work around” to fix the problem.  Cities Digital will 
then implement the solution. 

 
Cities Digital creates technical support cases on behalf of the Buyer with 
the manufacturer upon diagnosis of the problem if the problem cannot be 
immediately resolved by Cities Digital. 

Tracking Database All support cases are tracked in a ticketing system. The tracking software 
assigns incident numbers and the buyer may call and request the status 
on any support case at any time during work hours or by visiting the client 
portal. 

Third-Party IT Contractors Buyers that uti l ize a third-party IT contractor for management of servers 
and networking should expect their IT contractor to assign remote-access 
to Cities Digital for installation and configuration. Should unattended 
access not be permissible third-party IT consultants may need to be 
present during installation or configuration. Additional configuration 
pertaining to Buyer’s network IP addresses, network security and access 
may be necessary from time-to-time. Charges from third-party IT 
consultants may be assigned. Cities Digital is not responsible for such 
charges. It is the policy of Cities Digital to copy Buyer on all communication 
between third-party IT contractors unless explicitly instructed not to. 

 
 

 

Technical services, design, configuration Per hour $175 
Project management (per hour) Per hour $175 
Development, integration and conversion (per hour) Per hour $250 
Cancelled Meeting w ithin 24 Hours (1/2 hour/person) Per hour $87-$125 
Off-hours w ork, outside normal business hours excluding holidays (per hour)  Per hour $250 
Encrypted drive shipment – Export/Import (per request)  Per export/import $500 
Managed Services including configuration of domains, IP addresses, certif icates, 
f irew all or SQL   

Per hour $250 

Mileage reimbursement Per mile $.585 
Per diem minimum w hen providing onsite service Per day $225 
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Exhibit C: End User License Agreements 

The Laserfiche End User License Agreement is available for reference in entirely on our website at cdi.support/eula 
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  Version Feb. 2018 

City of Bonney Lake, Washington 

City Council Agenda Bill (AB) 
 

Department/Staff Contact: 
Court / Kathy Seymour 

Meeting/Workshop Date: 
      

Agenda Bill Number: 
AB20-121 

Agenda Item Type: 
Resolution 

Ordinance/Resolution Number: 
2878 

Sponsor: 
      

 

Agenda Subject:  Approve Software and Services Purchase Agreement 
 

Full Title/Motion:   A Resolution Of The City Council Of The City Of Bonney Lake, Pierce County, 
Washington, Authorizing Software And Services Purchase Agreement With Omiga Solutions -Ocourt. 
 

Administrative Recommendation:  Approve 
 

Background Summary:  The court has been moving toward a paperless system to avoid storage of paper 
documents and reduce costs for court forms. OCourt provides real time synchronization to JIS from 
electronic forms, with built in analytics for Administrators, Clerks, Judges, Prosecutors and Public 
Defense. It is designed to efficiently manage court hearing schedules, update JIS from the hearings, 
manage and maintain a library of court forms that auto populate with defendant information    

Attachments:  Resolution, Software and Services Purchase Agreement 
 

BUDGET INFORMATION 

Budget Amount 
32,000 

Current Balance 
      

Required Expenditure 
      

Budget Balance 
      

Fund Source 
 General 
 Utilities 
 Other 

Budget Explanation:       
 

COMMITTEE, BOARD & COMMISSION REVIEW 

Council Committee Review:            
Date:       

Approvals:  Yes No 

Chair/Councilmember          

Councilmember          

Councilmember          

 Forward to:         Consent Agenda:  Yes     No 

Commission/Board Review:       

Hearing Examiner Review:       
 

COUNCIL ACTION 

Workshop Date(s):        Public Hearing Date(s):       

Meeting Date(s):        Tabled to Date:       
 

APPROVALS 

Director: 
      

Mayor: 
      

Date Reviewed  
by City Attorney:  
(if applicable) 
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RESOLUTION NO.  2878 
 

 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
BONNEY LAKE, PIERCE COUNTY, WASHINGTON, 
AUTHORIZING THE MAYOR TO SIGN AN AGREEMENT 
BETWEEN THE CITY OF BONNEY LAKE, WASHINGTON AND 
OMIGA SOLUTIONS ‘OCOURT”.  

 
 
 WHEREAS, The Municipal Court desires to move toward a paperless system to 
streamline the court processes and allow for improved case management of court cases and  
  

WHEREAS, OMIGA Solutions provides multiple features that can be 
concurrently viewed and edited in real time, including case scheduling, E-Forms, E-
Signature and Electronic documents created in OCourt and 

 
WHEREAS, OCourt offers real time synchronization to JIS from electronic forms, 

with built in analytics for Administrators, Clerks, Judges, Prosecutors and Public Defense 
and  
  
NOW THEREFORE, THE CITY COUNCIL OF THE CITY OF BONNEY LAKE, 
WASHINGTON HEREBY RESOLVES AS FOLLOWS:  

 
The City of Bonney Lake Council does hereby authorize the Mayor to sign the 

attached agreement with OMIGA Solution.  
 
PASSED by the City Council this ___ day of ________, 2020. 

 
 

________________________________ 
Neil Johnson Jr., Mayor 

 
AUTHENTICATED: 
 
_________________________________ 
Harwood T. Edvalson, City Clerk 
 
 
APPROVED AS TO FORM: 
 
_________________________________ 
Kathleen Haggard, City Attorney 
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Master Services Agreement 

 
1. Applicability. Each quotation and/or OMIGA SOLUTIONS LLC.  Statement of Work together with this Master Services Agreement 

(“Offer”) is an offer by OMIGA Solutions LLC.  (“OMIGA SOLUTIONS”) to Bonney Lake Municipal Court (“CUSTOMER”) to sell to 
CUSTOMER the professional services performed by OMIGA SOLUTIONS and to enter into the agreement that the offer describes.  

2. Acceptance. Each Offer shall be deemed accepted upon the terms and conditions of such Offer by CUSTOMER by written 
acknowledgement or by the issuance to OMIGA SOLUTIONS of a purchase order or other acceptance document. Acceptance is 
expressly limited to these terms and conditions. No purported acceptance of any Offer on terms and conditions which modify, 
supersede, supplement or otherwise alter these terms and conditions, whether contained in CUSTOMER’s purchase order or other 
acceptance document, shall be binding upon OMIGA SOLUTIONS and such terms and conditions shall be deemed rejected and 
replaced by these terms and conditions unless CUSTOMER’s proffered terms or conditions are accepted and physically signed in 
writing by OMIGA SOLUTIONS. Notwithstanding any contrary provision in CUSTOMER’s purchase order or other acceptance 
document, commencement of work by OMIGA SOLUTIONS shall not constitute acceptance of CUSTOMER’s terms and conditions. 

3. Limited Warranty and Acceptance of Services. The Services will be performed by OMIGA SOLUTIONS in a manner consistent with 
good practice in the computer services industry. All Service deliverables will be deemed accepted by CUSTOMER if not rejected in a 
reasonably detailed writing within fifteen (15) days of submission to CUSTOMER. In the event the Services are not in conformance 
with this warranty and are rejected as specified above, OMIGA SOLUTIONS will supply commercially reasonable services to correct 
or replace the work at no charge to the CUSTOMER. THIS IS CUSTOMER’s EXCLUSIVE REMEDY FOR BREACH OF WARRANTY relating 
to Services. 

4. Service Warranty Disclaimer. OMIGA SOLUTIONS MAKES NO WARRANTIES OF ANY KIND WITH REGARD TO THE Services (other 
than the limited and exclusive warranty provided for Services under Section 3). OMIGA SOLUTIONS DISCLAIMS ALL OTHER 
REPRESENTATIONS AND WARRANTIES, EXPRESS OR IMPLIED, AS TO THE Services, INCLUDING, WITHOUT LIMITATION, ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

5. Intellectual Property for Services. 
(a) Upon payment in full for all charges under this Agreement, OMIGA SOLUTIONS will grant CUSTOMER such rights, title, 

and interest it may own to the software and documentation developed by OMIGA SOLUTIONS specifically for CUSTOMER 
under this Agreement subject to the following limitation. OMIGA SOLUTIONS retains a world-wide, unlimited, perpetual 
and royalty free right to (i) copy and use the software and documentation internally for any purpose; (ii) copy and 
distribute to third parties software which performs a general utility function; and (iii) use for any purpose any concepts, 
ideas, or techniques resulting from the development of the software and documentation by OMIGA SOLUTIONS. 

(b) OMIGA SOLUTIONS grants to CUSTOMER all right, title, and interest in the software and documentation that is an 
enhancement to or modification of existing software or documentation on all of the CUSTOMER’s computer systems. 

(c) Any OMIGA SOLUTIONS software, equipment or consulting, programming, or management tools which may be furnished 
or utilized by OMIGA SOLUTIONS in the performance of these services shall remain the property of OMIGA SOLUTIONS 
and shall be immediately returned to OMIGA SOLUTIONS, upon its request or upon completion of the Services. 

6. Service Work Assignments. OMIGA SOLUTIONS retains the right to assign such personnel, including subcontractors, as it deems 
appropriate to the performance of Services under the Agreement. 

7. CUSTOMER Coordination for Services. CUSTOMER will provide a primary point of contact and make available all technical matter, 
data, information, operating supplies, and computer system(s), as reasonably required by OMIGA SOLUTIONS. OMIGA SOLUTIONS 
will assign a primary contact person for the Services. 

8. Price and Payment. The prices in this Agreement are exclusive of all applicable taxes, duties, licenses, and tariffs levied upon the 
sale, purchase or delivery of the Services which remain the CUSTOMER’s obligation. Prices quoted are firm for thirty (30) days 
following the quote unless otherwise provided on the Offer. Except for COD accounts that are due on delivery, payment is due thirty 
(30) days from the date of the invoice which will be after the services has been received and accepted by the City. All payments will 
be made in US currency. Out of pocket expenses will be charged as incurred. Unless expressly provided to the contrary, items 
designated by OMIGA SOLUTIONS as estimates are estimates only and are not binding commitments. CUSTOMER will pay interest in 
the amount of one and one half percent (1.5%) per month, or the maximum allowed by law whichever is lower, on any outstanding 
balance owed. 

9. Confidential Information. Written and oral information designated as confidential by either party whether before or after the 
effective date of this Agreement shall be held in strict confidence and used only for purposes of this Agreement. Except as required 
by law, no confidential information, including the provisions of this Agreement, shall be disclosed without the prior written consent 
of the party designating the information as confidential. If either party is required to disclose any confidential information of the 
other party, the party so required shall notify the other party immediately and shall cooperate in seeking a reasonable protective 
order. This section shall not apply to information, which is (i) in the public domain, (ii) already known to the recipient, (iii) developed 
independently or (iv) received from a third party without similar restriction and without breach of this or a similar agreement. 

10. Export. CUSTOMER acknowledges that it is responsible for complying with (and agrees to comply with) all applicable export and re-
export control laws and regulations, including, without limitation, the Export Administration Regulations maintained by the United 
States Department of Commerce. Specifically, CUSTOMER covenants that it shall not -- directly or indirectly -- sell, export (including 
without limitation any deemed export as defined by applicable law), re-export, transfer, divert, or otherwise dispose of any Service 
deliverable to any country (or national thereof) subject to antiterrorism controls, U.S. embargo, encryption technology controls, or 
to any other person, entity (or utilize any such person or entity in connection with the activities listed above), or destination 
prohibited by the laws or regulations of the United States, without obtaining prior authorization from the competent government 
authorities as required by those laws and regulations. CUSTOMER certifies, represents and warrants that no Service shall be used for 
any military or defense purpose, including, without limitation, being used to design, develop, engineer, manufacture, produce, 
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assemble, test, repair, maintain, modify, operate, demilitarize, destroy, process, or use military or defense articles. Notwithstanding 
any provision of IT services or designs by OMIGA SOLUTIONS, CUSTOMER acknowledges that it is not relying on OMIGA 
SOLUTIONS for any advice or counseling on such export control requirements. CUSTOMER agrees to indemnify, to the fullest 
extent permitted by law, OMIGA SOLUTIONS from and against any fines, penalties and reasonable attorney fees that may arise as a 
result of CUSTOMER’s breach of this Section. 

11. Limitation of Liability. NO MONETARY RECOVERY IS AVAILABLE FROM OMIGA SOLUTIONS FOR WARRANTY CLAIMS. IN ADDITION, 
IN NO EVENT WILL OMIGA SOLUTIONS’s LIABILITY TO CUSTOMER EXCEED THE PURCHASE PRICE PAID FOR THE SERVICE THAT IS 
THE BASIS FOR THE PARTICULAR CLAIM.  OMIGA SOLUTIONS WILL NOT, IN ANY EVENT, BE LIABLE FOR ANY LOSS OF REVENUE, 
PROFIT, USE OF DATA, INTERRUPTION OF BUSINESS OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL, EXEMPLARY OR 
PUNITIVE DAMAGES, HOWEVER CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY, ARISING OUT OF THE USE OF OR 
INABILITY TO USE THE PRODUCT OF THE SERVICES, OR IN ANY WAY CONNECTED TO THIS AGREEMENT, EVEN IF OMIGA 
SOLUTIONS HAS BEEN ADVISED OF SUCH DAMAGES. THE FOREGOING LIMITATION OF LIABILITY WILL APPLY WHETHER ANY CLAIM 
IS BASED UPON PRINCIPLES OF CONTRACT, WARRANTY, NEGLIGENCE, INFRINGEMENT OR OTHER TORT, BREACH OF ANY 
STATUTORY DUTY, PRINCIPLES OF INDEMNITY, CONTRIBUTION, OR OTHERWISE. 

12. Cancellation of Order. City may only cancel for good cause or for reasons out of the City’s control, such as budgetary constraints.  If 
City cancels the contract, City must provide reimbursement to OMIGA SOLUTIONS for all work and services already completed and 
must give OMIGA SOLUTIONS 30 days advance notice of such cancellation. 

13. Additional Contractual Rights for Default. If CUSTOMER defaults in performance of any obligation under this Agreement, including 
the payment of any amount due, OMIGA SOLUTIONS may, at its option, suspend performance, require prepayment, or terminate its 
performance and collect payment for all Services provided up to the date of termination. 

14. Attorney Fees. CUSTOMER shall reimburse OMIGA SOLUTIONS for any and all expenses including, without limitation, reasonable 
attorney fees and legal expenses that OMIGA SOLUTIONS pays or incurs in protecting and enforcing the rights of OMIGA SOLUTIONS 
under this Agreement. 

15. Publication. Nothing contained in this Agreement shall be interpreted so as to prevent OMIGA SOLUTIONS from publicizing its 
business relationship with the CUSTOMER, but it will be only done with written consent from the CUSTOMER (Bonney Lake) on a 
case by case basis. 

16. No Solicitation. CUSTOMER agrees not to solicit for employment or to employ any OMIGA SOLUTIONS employee during work being 
performed and for a period of twelve (12) months following the conclusion of the work performed under this Agreement. OMIGA 
SOLUTIONS agrees no tot solicit for employment or to employ any CUSTOMER employee during work being performed and for a 
period of twelve (12) months following the conclusion of the work performed under this Agreement. 

17. Indemnification. CUSTOMER agrees to defend, at its expense, and to indemnify OMIGA SOLUTIONS against any award of damages 
and costs based on the claim that any materials or documentation provided by CUSTOMER to OMIGA SOLUTIONS during this 
engagement infringes a U.S. patent, copyright or other intellectual property right of any third party. 

18. Governing Law. These Terms and Conditions will be construed in accordance with the laws of the State of Washington.  All legal 
claims must be filed in Pierce County Superior Court. 

19. No Waiver. The failure of either party to insist upon strict performance of any of the provisions of the Terms and Conditions will not 
be deemed a waiver of any breach or default. The remedies provided to OMIGA SOLUTIONS hereunder are not a waiver of the 
remedies of OMIGA SOLUTIONS under applicable law. 

20. Severability. If any provision of the Agreement is unenforceable as a matter of law, all other provisions will remain in effect. 
21. Excusable Delay. OMIGA SOLUTIONS will not be liable for any delay or failure of performance whatsoever due to acts of God, 

earthquakes, shortage of supplies, transportation difficulties, labor disputes, riots, war, fire, epidemics or other circumstances 
beyond OMIGA SOLUTIONS's control. 

22. Time for Bringing Claims. Any claim by CUSTOMER against OMIGA SOLUTIONS arising from or in connection with the Agreement or 
any related purchase order cannot be filed, made or maintained unless filed within six months after OMIGA SOLUTIONS,  has 
provided the Services in question. 

23. Entire Agreement. These terms and conditions along with the Offer constitute the entire agreement between the parties as to the 
sale Services and supersede all prior or current written or oral statements, representations, negotiations, agreements and 
understandings. 

 
 

Signature on following page. 
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OMIGA Solutions Inc.     City of Bonney Lake 
 
 
Authorized Signature 
 
Name:  Mark  W. Meyer 
 
Title: President – OMIGA Solutions Inc. 
 
Date:  
 

 
 
Authorized Signature 
 
Name:   
 
Title: 
 
Date: 
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1. Service Level Agreement Overview  
This is a Service Level Agreement (SLA) between OMIGA Solutions LLC. and Bonney Lake Municipal 
Court (Hereafter referred to as “Customer”). Outlined within this document is an expected level of service 
for the maintenance and on-going support related to the OMIGA Solutions’ OCourt system. Specifically, 
this SLA addresses the following: 

• OMIGA Solutions’ commitments 
• OMIGA Solutions’ execution of delivery 
• Customer commitments  
• Customer execution of delivery  
• Success criteria and measurement 
• SLA change over time 

 

This SLA covers the period March 1st, 2020 to Feb. 28th , 2025. The agreement will renew annually at the same 
service fee for the following four (4) years as long as the Customer does not assume responsibility for 
providing court services for any additional municipality or workload does not substantially increase.  OMIGA 
Solutions reserves the right to review the service fee if the Customer does assume responsibility for providing 
court services for any additional municipality.   The Customer may terminate the agreement at the end of any 
annual period for any reason.  At the end of 5 years, the service fee will be reviewed by OMIGA Solutions to 
reflect any substantial change in the caseload of the court. 

 

2. Description of Services 

2.1. Introduction 
OMIGA Solutions is providing its proprietary OCourt system to Customer. OCourt is online web-based 
business application that streamlines the court processes and integrates with Washington State’s AOC 
JIS system in real time. OCourt has multiple features including case scheduling, E-Forms, E-Signature 
and Lobby display. Electronic documents created in OCourt can be concurrently viewed and edited in 
real time in a court room and a defendant located off site in a jail facility. OCourt supports a number of e-
signature technologies including touch, physical signature pad and stored signatures online. OCourt 
offers real time synchronization to JIS from electronic forms, with built in analytics for Administrators, 
Clerks, Judges, Prosecutors and Public Defense. There is no similar court product offering for City, 
Municipal and County courts in the state of Washington. 
 
2.2. Surrounding Support Modules 

OMIGA Solutions has Modules; Collect R, VRV, and nCourt API, for a data integration point 
between collection venders, individual court customers and the WA State Administrative Office for 
the Courts (AOC) Judicial Information System (JIS).  These Modules directly update each 
individual court’s receipting system within JIS without relying on the courts to manually enter the 
information. These Modules reduce repetitive and error-prone tasks associated with manual data-
entry related to the collections process.  
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2.3. Specific Services 
OMIGA Solutions will: 

a) Ensure OCourt-specific security processes and best-practices are followed 
b) Notify Customer of any apparent anomalies in data-transfer 
c) Communicate future enhancements, modifications, or outages to all relevant parties 
d) Maintain network and identity-related security protocols 
e) Enforce proper deployment and maximum server up-time 
f) Establish and enforce proper application server deployment techniques 
g) 24x7 maintenance of the server environment 
h) Maintain an environment scalable to meet current & future customer expectations 

3. Problem Management 
3.1. General 
If at any time OCourt users experience a lapse in OCourt services, as defined in this SLA, they should 
immediately notify their managers, noting specific items to be addressed. 

3.2. System and Contract Support Escalation Contact List 
Please use the following escalated contacts for Operational System or Contract Support issues.  Please 
refer to Section 3.0 to confirm Service Performance standards and metrics. 
OCourt System Issue Escalation Contacts 
 
 
 
 
 
 
 
 
OCourt Contract Issue Escalation Contacts 
 
 

  

 
 
 
 
  

4. Service Performance 
4.1. Infrastructure Team Availability 
OMIGA Solutions Infrastructure Team hours of operation will be established and managed under mutual 
agreement by OMIGA Solutions and Customer. OMIGA Solutions proposes the following availability:  

Services Description 
System Support Hours of operation 7:00 AM to 5:00 PM Monday to Friday (Except for Federal and State 

holidays). 
Regularly scheduled maintenance frequency Performed on 2nd/3rd Saturday of the month. Email notices are sent 

to all users. 
Issue Response Time 4 Hours 

Step 1     
System Support  
       
E-mail:    
Courts@codesmartinc.com 
  

Step 2     
Robert Patterson 
Product Manager 
P: 360-915-7017 
          
Robert.Patterson@codesmartinc.c
om 

Step 4    
Mark Meyer  
President 
M: 425-444-6174 
O: 360-915-7017 
   
Mark.Meyer@codesmartinc.com 

  

3      Mark Meyer  
        President 
        M: 425-444-6174 
        O: 360-915-7017 
          Mark.Meyer@codesmartinc.com 

2  Robert Patterson 
    Product Manager 
    P: 360-915-7017 
     Robert.Patterson@codesmartinc.com 
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Services Description 
High Priority Issue Resolution Time 2 Business Days 
Medium and Low Priority Resolution Time 1 Week 

4.2. Operational Expectations 
Server Backups Frequency 
Regularly scheduled backups Daily 
Log Truncation  Monthly 
Retention of collection data  Continuous 

4.3. System Availability  
The OCourt Administrator(s) will work to ensure the following: 

• All case information that is transmitted between OMIGA Solutions’ servers, the customer’s servers, 
and AOC’s servers, are secured via HTTPS. 

• All login passwords will be restricted to a sufficient level of complexity so as to prevent brute-force 
hack attempts. 

• OMIGA Solutions will not store actual user passwords unless customer requires it. 
• OMIGA Solutions will abide by the terms of the overall agreement governing auditing and logging of 

customer data interactions as specified by the Administrative Office for the Courts (AOC). 
• Logs will be truncated every 1 month in order to minimize the possibility of significant data-loss 

during security breech.  
• Outages shall be scheduled with at least one week advanced notification to all customers and 

partners. 
• All outages or un-expected problems arising as a result of OCourt software will be assigned a 

dedicated response team within a 48-hour period. 
• The data-retention period for OCourt will not exceed 7 years. (Customer can request less if 

needed.) 
• OMIGA Solutions will provide individual records data to Court Customer upon request. OMIGA 

Solutions will not retain the document data beyond 180 days. 
• Regularly scheduled backups will occur every 24-hours with hourly backups of the data within the 

database. 
• OMIGA Solutions will maintain the ability to recover from a hard-drive failure or master Hyper-V 

host operating system failure within a 24-hour period. 

4.4. System Operational Limitations 
While always endeavoring to resolve any system failures, there are conditions that may be beyond OMIGA 
Solutions’ ability to address.  Examples include, but are not limited to: 

• AOC JIS availability (OCourt will not function properly without JIS functionality) 
• Customer network outage  
• Customer firewall or browser issue that is specific to their own IT environment  
• Upgrades to Judicial Access Browser System (JABS) that causes a problem or outage  
• SSL certificate(s) expiration 
• Third party back-up power failure   
• Restricted access to JIS 
• JIS down-time (impacts data transmission). 

OMIGA Solutions’ commitments, per this SLA, are limited to those basic services, and designated optional 
services for OMIGA Solutions supplied or operated systems.  Outages within the customer’s own systems, 
and/or the customer’s network provider’s systems over a period of several days do not fall within the scope 
of this SLA nor will OMIGA Solutions assume responsibility for them. 

4.5. OCourt - File Processing 
OCourt Overview: 
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The OCourt system is considered a “real-time” system in that users expect to see data in JIS after they’ve 
entered it into the system. However, there is also a regularly scheduled [automated] process that kicks off 
every 24 hours, to migrate the customer’s JIS data into our queue for synchronization and error notification. 
There is another “near real-time” mechanism that is initiated by user actions such as performing a case 
submittal action or typing in a large number of cases to associate with a hearing.  

 
User Authorization and Authentication: 
A username/password for OCourt can be established by registering for the site, and then approved by a 
Court Administrator or OMIGA Solutions System Administrator. Users that are approved can then be 
associated with specific roles that will allow them to review various functions that have been associated 
with their assigned “role” in the system. 
 
Handling Dependency Changes: 
In the event that OMIGA Solutions’ OCourt system is operating normally, but there is:  
1. An anomaly present in the JIS and/or document storage data,  
2. A JIS screen has been modified and the customer has failed to notify OMIGA Solutions,  
3. A Document Storage API has been updated 
 
OMIGA Solutions may reach out to the customer in order to facilitate a resolution. In practice, this type of 
anomaly rarely occurs. However, if it should occur, OMIGA Solutions will be able to respond within 72 
hours of notification regarding any small AOC screen changes, document storage API updates, or data 
anomalies. If the modification is severe enough (for instance AOC replaces JIS with a new Case 
Management System and doesn’t tell anyone about it) OMIGA Solutions may not be able to bring the 
system back-online within a 72-hour period. Therefore, it is necessary for AOC and the customer to keep 
OMIGA Solutions informed of known upcoming changes and upgrades. 
 

External Doc Storage Sync Operations (Applicable to 3rd-party externally hosted solutions only!): 
For certain customers, OMIGA Solutions will support software that is responsible for downloading 
external data concerning electronic documents associated with a case(s).  
 
Security: 
3rd-party vendor data (i.e. Laser Fiche, SharePoint, Sire, etc.) should be made available to OMIGA 
Solutions in a secure fashion, but OMIGA Solutions is not responsible for enforcing agreements 
between its own Courts customers and their 3rd-party partner vendors. Therefore, OMIGA Solutions 
will download data related to the OCourt system from Court customer 3rd-party vendors even if it is 
provided to us in an inherently insecure fashion. It is the customer’s responsibility to ensure that their 
3rd-party vendors are working in a secure fashion with OMIGA Solutions. Basically, OMIGA Solutions 
does not control or have leverage over any Court customer’s own vendors. 
 
3rd-party Data Transmission: 
We will notify our customers in the event that we notice odd patterns in data-transmission such as (a) 
no data for unusual periods of time, (b) bad data repeatedly being transmitted, (c) too much data being 
transmitted. Ultimately, if the customer wishes for OMIGA Solutions to work collaboratively with the 3rd-
party to resolve the problem, we will do so on a case-by-case basis. 
 
Customer Network, Document Storage Provider, or AOC System Anomalies: 
There are many points of failure in the overall data pipe-line for the OCourt system. OMIGA Solutions 
often plays the role of working to resolve any break-downs in the pipeline. However, there are times 
when OMIGA Solutions would have absolutely no knowledge of such a breakdown. The following are 
examples that have occurred. (a) The customer has a network outage. (b) The customer has a firewall 
or browser issue that is specific to their IT environment. (c) AOC has made an upgrade to JABS which 
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causes a problem or outage. (d) AOC has forgotten to update their SSL certificates and the SSL 
certificates have expired. (e) AOC experiences a network outage.  

 
Since there are many points of failure, OMIGA Solutions’ agreed-upon metrics that are defined in this 
SLA document may only be applied at the point that we are the source of the problem. Outages within 
AOC, the customer’s own systems, and/or the customer’s network provider’s systems over a period of 
several days do not fall within the scope of this SLA nor does OMIGA Solutions assume responsibility 
for them. 

 
Document Storage Synchronization Operations (Applicable to locally installed software only!): 
In the case where the document-storage resides internal to the customer, OMIGA Solutions will provide the 
customer with a Windows executable program. The program is made up of more than 3 files. One file is 
intended to be configured according to the unique requirements of the customer. This file ends with a 
*.config file extension.  
 
The Windows executable that OMIGA Solutions provides to the customer will, generally speaking, look for 
files located in a document storage solution, determine if they are relevant case-related files, transmit them 
over HTTPS to OMIGA Solutions’ e-Docs servers, and then disconnect from the customer’s document 
storage system. For this reason, it is important that the customer not expect that the data displayed in 
OMIGA Solutions’ e-Docs manager will be automatically synchronized with the customer’s document-
storage solution. In order to update the case-documents when making a change to your document-
management data, you will need to “refresh” the OMIGA Solutions e-Docs external documents list. 
 
The executable currently depends on Microsoft .NET Framework 4.5 in order to execute and perform its 
tasks. This may change in the future. 
 
The executable transmits the customer’s ticket data over port 443 which is a standard SSL port. Other than 
allowing outbound traffic on port 443 and ensuring that the user-account running the executable has the 
appropriate permissions to read and delete files in the configured processing path of the program, there is 
no other operational requirement of the software. 
 
Case-File Processing Executable Maintenance (Applicable to locally installed software only!): 
OMIGA Solutions may periodically update the executable supplied to any Court customer as updates and 
enhancements are developed. Given that this executable is responsible for reading the appropriate 
document data, and also updating it, there may be updates or enhancements required over time. The 
maintenance fee associated with any contract related to the OCourt system is partially used to ensure this 
component stays up-to-date with technology changes over time. 
 
If any Court customer wishes to disable or rebuild the server that the OCourt executable is running on, they 
merely need to copy all of the files associated with the Ocourt executable… and place them into a directory 
on the new server. There is no uninstall process, re-configuration process, or other Windows artifacts in-
place that need to be addressed. If any Court customer needs a new copy of the OCourt executable, 
OMIGA Solutions will provide one for them at no charge. 
 
Ticket Processing Bandwidth: 
OMIGA Solutions does not expect to have any difficulty processing up to the maximum allowable number 
of documents that our pre-screened customers are able to accommodate 
 
As the exact processing volumes and capabilities of hardware, software, and other factors adjust over 
time… so will the exact contents of this portion of the Service Level Agreement. 
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OMIGA Solutions will be able to provide reports within a 48 hour period of exact case-volume processing 
and anomalies per customer. 
 
 

4.6. OCourt Security 
The OCourt software is managed by OMIGA Solutions’ Network Support Team and is responsible for the 
physical security, data redundancy, and other aspects of backups and power supply necessary to maintain 
uptimes that meet the definition of this Service Level Agreement.  

 
OMIGA Solutions is responsible for the SSL certificate used to secure individual customer logins via the 
web-based interface as well as encryption of the ticketing data within the SQL Server storage environment. 
OMIGA Solutions is also responsible for the verification of regular data-backups and redundancy that is 
necessary to avoid any data loss. However, in the case of this system… any lost data may be recovered 
from multiple sources outside of OMIGA Solutions’ control. (Such as Washington State AOC or DES or the 
customer.)  

 
OMIGA Solutions is also responsible for verifying the secure transmission of the case data associated with 
the OCourt system to the customer’s servers and to AOC’s JIS. 

 
OMIGA Solutions will notify the Court Customer within 48 hours in the event of any known security breach 
or compromise to the integrity of the data.  If OMIGA Solutions determines that a username or password of 
a valid user for Court Customer was utilized during the security breach, we will immediately deactivate the 
account and change the password prior to notifying the Court Customer, in order to ensure that no further 
security breaches occur.  

4.7. Bug Reporting/Tracking 
OMIGA Solutions is responsible for tracking all bugs/problems associated with the OCourt software or 
general processing of OCourt-related tickets from the customer’s 3rd-party ticket vendor as needed. 
OMIGA Solutions currently uses a system known as “AdminiTrack” to facilitate the reporting of bugs. A 
username/password may be established for any 3rd-party wishing to provide bug-reports on a 24x7 basis.  
 
Bug reports may be generated from the AdminiTrack system upon request within a 48-hour period. 
 

4.8. System Outage/Security Reporting 
Due to the complexity and number of systems supporting OCourt processing system, it is difficult to 
centralize a reporting mechanism to identify all system outages, security-related issues, or other 
concerns over an extended period of time. However, OMIGA Solutions will provide a regular security 
bulletin for issues within the OMIGA Solutions server and OCourt environment upon request. OMIGA 
Solutions cannot provide information about the system functionality or security of non-OMIGA Solutions 
server environments.  
4.9. Record Transaction Processing Issues: 
In the event, that transaction processing does not occur correctly, customers are notified in one of 2 
ways. (1) via email if it is a long-running transaction process. (2) Via user-interface if it is a “real-time” or 
“near real-time” transaction. Additionally, the OCourt Systems Administrator(s) will also be notified. It is 
possible to include other members from various roles in these error notifications upon request. Error 
emails are filtered by the Customer identifier because there could be more than one Court organization 
using the same system. A configurable customer email address can be associated with each Customer 
id. In this case, a “customer identifier” is the unique information that identifies customers such as City of 
Tacoma, City of Fife, City of Lakewood, etc. 
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5. Cost of Services 
5.1. Annual Maintenance Fee (ScheduleR, EDocuments) 
Scope of OMIGA Solutions ’s OCourt system services to Customer shall be performed for a not-to-
exceed annual amount of $ 6,000. The service fee will cover the maintenance and on-going support of 
the OCourt ScheduleR, and electronic document system described in sections 2, 3 and 4 of this 
agreement.  The Annual Maintenance fee payment will be come due by March 31st, 2021 and at the 
same date for the total of (4) four years ending in 2015.  The agreement will renew annually at the same 
service fee for the following four (4) years as long as the Customer does not assume responsibility for 
providing court services for any additional municipality or workload does not substantially increase. 
OMIGA Solutions will invoice the Annual Service Fee quarterly.  OMIGA Solutions reserves the right to 
review the service fee if the Customer does assume responsibility for providing court services for any 
additional municipality.   The Customer may terminate the agreement at the end of any annual period for 
any reason.  At the end of 5 years, the service fee will be reviewed by OMIGA Solutions to reflect any 
substantial change in the caseload of the court. 
 
OMIGA Solutions will make available to the Customer, the Public Access Module (allowing citizens to 
schedule infraction hearings) at the point it is developed.  Implementation and use of the Public Access 
Module may require an additional service fee.   
 
The annual maintenance fee above does not include feature enhancements or future improvements.  It is 
intended solely to cover the services in this agreement and to ensure proper security in accordance with 
AOC guidelines, industry best-practices, and normal operating procedures. The Maintenance Fee will 
cover any changes needed to any current form in use by the OCourt program from Legislative Changes 
for Washington State. Any new forms to be created because of Washington State Legislative decisions 
will be considered enhancement to the electronic document system and the cost of developing those 
forms will be at $500.00 which will be equally shared among the courts actively using the E-Doc program. 
However, individual customer obligations for Legislative New Forms will not exceed $50.00.  
 
After the first 5 Year term of this agreement, the actual number of transactions processed through OCourt 
for Customer during the year will be used to calculate the maintenance fee and will be reflected in the 
next version of this service contract.  A transaction is a case synchronized from JIS into the OCourt 
scheduler system.  
 
5.2. Annual Maintenance Fee (collection Modules; Collect R, nCourt API, VRV) 

If Collection Modules are purchased, the customer agrees to pay the annual maintenance fee associated 
with server maintenance and systems maintenance as outlined in the Service Contract for collection 
modules. This fee is based on the annual number of Citations processed. There are three different levels of 
citation processing: Light under 11,000 citations $1,000, Medium between 11,000 and 28,000 citation 
$1,200, and Heavy over 28,000 citation $2,000. 
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Service Provider and Customer Responsibilities 
Role Responsibilities 

OMIGA 
Solutions  

• Installs, updates, and configures the physical Electronic Documents, SchedulR, and 
synchronization with JIS and Collection modules. (if a product) 

• Ensures Electronic Documents, SchedulR, collection modules and synchronization-
specific security processes and best-practices are followed 

• Notifies all partners of any apparent anomalies in data-transfer or ongoing 
operations 

• Communicates future enhancements, modifications, or outages to all relevant 
parties 

• Maintains data-retention policies 
 

Customer • Responsible for correcting data-entry errors 
• Provide all digital data-entry including hearing information, e-Doc data, required e-

Document case files, and/or other relevant information 
• Responsible for syncing the hearing or other data periodically from JIS. (Until a real-

time data synchronization mechanism can be built and agreed to by AOC.) 
• Responsible for following system business practices to ensure long-term operational 

needs 
• Responsible for accepting valid users, elevating user permissions, and generally 

removing users that are no longer part of the Court 
• Responsible for collaborating with OMIGA Solutions system administrators to identify 

features, functionality, or problems that need to be addressed 
• Responsible for ensuring proper e-Document signatures and association with 

relevant hearing and case-types 

7. Periodic Review Process 
7.1. Overview 
This SLA will be reviewed at a minimum once per contract year.  Contents of this document may be 
amended as required, provided mutual agreement is obtained and communicated to all affected parties. 
The Document Owner will incorporate all subsequent revisions and obtain mutual agreements / approvals 
as required.  

a) Document Owner: Mark Meyer 
b) Review Period: Annually or as requested 
c) Previous Review Date: Has not Happened New 
d) Next Review Date: December 31st  , 2020(TBD) 

7.2. Changes 
This SLA is a dynamic document and will be periodically reviewed and changed when the following 
events occur:  

a) The environment has changed. 
b) The customer's expectations and/or needs have changed. 
c) Workloads have changed. (Including processing volumes and capabilities) 
d) Better metrics, measurement tools and processes have evolved. 
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8. Termination of Agreement Process 
This agreement shall run for a period of twelve (12) months from the effective date and, will be reviewed, 
revised and renewed at the end of this period for an additional 4 years unless either OMIGA 
SOLUTIONS or CUSTOMER may terminate the agreement at the end of any annual period for any reason.  At 
the end of 5 years, the service fee will be reviewed by OMIGA Solutions. to reflect any substantial change in 
the caseload of the court.  Upon termination of this Agreement, OMIGA Solutions shall have no further 
obligation to provide any services hereunder to Customer.   
 
Termination of this Agreement shall not affect any obligation owed by either party to the other as accrued prior 
to such termination. 

9. Glossary of Terms 
• AOC – Administrative Office of the Courts. 
• APS –Automated Payment System 
• OCourt- OMIGA Solutions’ proprietary online web based business application that streamlines the 

court processes and integrates with Washington State’s AOC JIS system in real time. OCourt has 
multiple features including case scheduling, E-Forms, Archiving, E-Signature and Lobby display.  

• EA Group – Enterprise Architecture Group: A governing body or group within the AOC, responsible for 
the oversight and general design of Information Technology as it relates to the agency. 

• Executive Management – The ISD Director or other management entity responsible for overseeing the 
agency Information Services budget and project selection. 

• ISD – Information Services Division: A division within the AOC responsible for the maintenance and 
development of Information Technology Software and Hardware. 

• JIS - Judicial Information Systems 
• PMO – Project Management Office; the organization responsible for the oversight and direct 

management of projects within the AOC. 
• SSL - Secure Sockets Layer; a protocol designed to provide secure communications over the Internet 

using asymmetric key encryption.  

10. Acceptance and Authorization 

IN WITNESS WHEREOF, the parties hereto each acting with proper authority have accepted and authorized 
execution of this Service Contract. 

   

Customer 
 
 

 OMIGA Solutions. 
 
Mark Meyer 

Full name  Full name 

  President 
Title  Title 

   
Signature  Signature 

   
Date  Date 

 

38



OCourt 
Service Level Agreement 

Bonney Lake 
 
 
 
 

  
975 Carpenter Rd NE Suite 101 

Lacey, WA 98516 
(360) 915 – 7017 

 
 
 
 

 
 
 
 
 
Contents 
1. Service Level Agreement Overview .................................................................................................................................2 

2. Description of Services.............................................................................................................................................................2 

2.1. Introduction .......................................................................................................................................................................................2 
2.3. Specific Services ...........................................................................................................................................................................3 
3. Problem Management  ................................................................................................................................................................3 

3.1. General..................................................................................................................................................................................................3 

3.2. System and Contract Support Escalation Contact List .....................................................................................3 

4. Service Performance...................................................................................................................................................................3 

4.1. Infrastructure Team Availability..........................................................................................................................................3 

39



4.2. Operational Expectations ........................................................................................................................................................4 

4.3. System Availability.......................................................................................................................................................................4 

4.4. System Operational Limitations .........................................................................................................................................4 

4.5. OCourt - File Processing..........................................................................................................................................................4 
4.6. OCourt Security ..............................................................................................................................................................................7 

4.7. Bug Reporting/Tracking ...........................................................................................................................................................7 

4.8. System Outage/Security Reporting..................................................................................................................................7 

4.9. Record Transaction Processing Issues: ......................................................................................................................7 
5. Cost of Services .............................................................................................................................................................................8 

5.1. Annual Maintenance Fee (ScheduleR, EDocuments) ..........................................................................................8 
7. Periodic Review Process .........................................................................................................................................................9 

7.1. Overview  ..............................................................................................................................................................................................9 

7.2. Changes ...............................................................................................................................................................................................9 
8. Termination of Agreement Process .............................................................................................................................. 10 

9. Glossary of Terms ..................................................................................................................................................................... 10 

10. Acceptance and Authorization ......................................................................................................................................... 10 

 
  

40



1. Service Level Agreement Overview  
This is a Service Level Agreement (SLA) between OMIGA Solutions LLC. and Bonney Lake Municipal 
Court (Hereafter referred to as “Customer”). Outlined within this document is an expected level of service 
for the maintenance and on-going support related to the OMIGA Solutions’ OCourt system. Specifically, 
this SLA addresses the following: 

• OMIGA Solutions’ commitments 
• OMIGA Solutions’ execution of delivery 
• Customer commitments  
• Customer execution of delivery  
• Success criteria and measurement 
• SLA change over time 

 

This SLA covers the period October 15th, 2020 to October 14th , 2025. The agreement will renew annually at 
the same service fee for the following four (5) years as long as the Customer does not assume responsibility 
for providing court services for any additional municipality or workload does not substantially increase.  OMIGA 
Solutions reserves the right to review the service fee if the Customer does assume responsibility for providing 
court services for any additional municipality.   The Customer may terminate the agreement at the end of any 
annual period for any reason.  At the end of 5 years, the service fee will be reviewed by OMIGA Solutions to 
reflect any substantial change in the caseload of the court. 

 

2. Description of Services 

2.1. Introduction 
OMIGA Solutions is providing its proprietary OCourt system to Customer. OCourt is online web-based 
business application that streamlines the court processes and integrates with Washington State’s AOC 
JIS system in real time. OCourt has multiple features including case scheduling, E-Forms, E-Signature 
and Lobby display. Electronic documents created in OCourt can be concurrently viewed and edited in 
real time in a court room and a defendant located off site in a jail facility. OCourt supports a number of e-
signature technologies including touch, physical signature pad and stored signatures online. OCourt 
offers real time synchronization to JIS from electronic forms, with built in analytics for Administrators, 
Clerks, Judges, Prosecutors and Public Defense. There is no similar court product offering for City, 
Municipal and County courts in the state of Washington. 
 
2.2. Surrounding Support Modules 

OMIGA Solutions has Modules; Collect R, VRV, and nCourt API, for a data integration point 
between collection venders, individual court customers and the WA State Administrative Office for 
the Courts (AOC) Judicial Information System (JIS).  These Modules directly update each 
individual court’s receipting system within JIS without relying on the courts to manually enter the 
information. These Modules reduce repetitive and error-prone tasks associated with manual data-
entry related to the collections process.  
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2.3. Specific Services 
OMIGA Solutions will: 

a) Ensure OCourt-specific security processes and best-practices are followed 
b) Notify Customer of any apparent anomalies in data-transfer 
c) Communicate future enhancements, modifications, or outages to all relevant parties 
d) Maintain network and identity-related security protocols 
e) Enforce proper deployment and maximum server up-time 
f) Establish and enforce proper application server deployment techniques 
g) 24x7 maintenance of the server environment 
h) Maintain an environment scalable to meet current & future customer expectations 

3. Problem Management 
3.1. General 
If at any time OCourt users experience a lapse in OCourt services, as defined in this SLA, they should 
immediately notify their managers, noting specific items to be addressed. 

3.2. System and Contract Support Escalation Contact List 
Please use the following escalated contacts for Operational System or Contract Support issues.  Please 
refer to Section 3.0 to confirm Service Performance standards and metrics. 
OCourt System Issue Escalation Contacts 
 
 
 
 
 
 
 
 
OCourt Contract Issue Escalation Contacts 
 
 

  

 
 
 
 
  

4. Service Performance 
4.1. Infrastructure Team Availability 
OMIGA Solutions Infrastructure Team hours of operation will be established and managed under mutual 
agreement by OMIGA Solutions and Customer. OMIGA Solutions proposes the following availability:  

Services Description 
System Support Hours of operation 7:00 AM to 5:00 PM Monday to Friday (Except for Federal and State 

holidays). 
Regularly scheduled maintenance frequency Performed on 2nd/3rd Saturday of the month. Email notices are sent 

to all users. 
Issue Response Time 4 Hours 

Step 1     
System Support  
       
E-mail:    
Courts@codesmartinc.com 
  

Step 2     
Robert Patterson 
Product Manager 
P: 360-915-7017 
          
Robert.Patterson@codesmartinc.c
om 

Step 3    
Mark Meyer  
President 
M: 425-444-6174 
O: 360-915-7017 
   
Mark.Meyer@codesmartinc.com 

  

2      Mark Meyer  
        President 
        M: 425-444-6174 
        O: 360-915-7017 
          Mark.Meyer@codesmartinc.com 

1 Robert Patterson 
    Product Manager 
    P: 360-915-7017 
     Robert.Patterson@codesmartinc.com 
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Services Description 
High Priority Issue Resolution Time 2 Business Days 
Medium and Low Priority Resolution Time 1 Week 

4.2. Operational Expectations 
Server Backups Frequency 
Regularly scheduled backups Daily 
Log Truncation  Monthly 
Retention of collection data  Continuous 

4.3. System Availability  
The OCourt Administrator(s) will work to ensure the following: 

• All case information that is transmitted between OMIGA Solutions’ servers, the customer’s servers, 
and AOC’s servers, are secured via HTTPS. 

• All login passwords will be restricted to a sufficient level of complexity so as to prevent brute-force 
hack attempts. 

• OMIGA Solutions will not store actual user passwords unless customer requires it. 
• OMIGA Solutions will abide by the terms of the overall agreement governing auditing and logging of 

customer data interactions as specified by the Administrative Office for the Courts (AOC). 
• Logs will be truncated every 1 month in order to minimize the possibility of significant data-loss 

during security breech.  
• Outages shall be scheduled with at least one week advanced notification to all customers and 

partners. 
• All outages or un-expected problems arising as a result of OCourt software will be assigned a 

dedicated response team within a 48-hour period. 
• The data-retention period for OCourt will not exceed 7 years. (Customer can request less if 

needed.) 
• OMIGA Solutions will provide individual records data to Court Customer upon request. OMIGA 

Solutions will not retain the document data beyond 180 days. 
• Regularly scheduled backups will occur every 24-hours with hourly backups of the data within the 

database. 
• OMIGA Solutions will maintain the ability to recover from a hard-drive failure or master Hyper-V 

host operating system failure within a 24-hour period. 

4.4. System Operational Limitations 
While always endeavoring to resolve any system failures, there are conditions that may be beyond OMIGA 
Solutions’ ability to address.  Examples include, but are not limited to: 

• AOC JIS availability (OCourt will not function properly without JIS functionality) 
• Customer network outage  
• Customer firewall or browser issue that is specific to their own IT environment  
• Upgrades to Judicial Access Browser System (JABS) that causes a problem or outage  
• SSL certificate(s) expiration 
• Third party back-up power failure   
• Restricted access to JIS 
• JIS down-time (impacts data transmission). 

OMIGA Solutions’ commitments, per this SLA, are limited to those basic services, and designated optional 
services for OMIGA Solutions supplied or operated systems.  Outages within the customer’s own systems, 
and/or the customer’s network provider’s systems over a period of several days do not fall within the scope 
of this SLA nor will OMIGA Solutions assume responsibility for them. 

4.5. OCourt - File Processing 
OCourt Overview: 
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The OCourt system is considered a “real-time” system in that users expect to see data in JIS after they’ve 
entered it into the system. However, there is also a regularly scheduled [automated] process that kicks off 
every 24 hours, to migrate the customer’s JIS data into our queue for synchronization and error notification. 
There is another “near real-time” mechanism that is initiated by user actions such as performing a case 
submittal action or typing in a large number of cases to associate with a hearing.  

 
User Authorization and Authentication: 
A username/password for OCourt can be established by registering for the site, and then approved by a 
Court Administrator or OMIGA Solutions System Administrator. Users that are approved can then be 
associated with specific roles that will allow them to review various functions that have been associated 
with their assigned “role” in the system. 
 
Handling Dependency Changes: 
In the event that OMIGA Solutions’ OCourt system is operating normally, but there is:  
1. An anomaly present in the JIS and/or document storage data,  
2. A JIS screen has been modified and the customer has failed to notify OMIGA Solutions,  
3. A Document Storage API has been updated 
 
OMIGA Solutions may reach out to the customer in order to facilitate a resolution. In practice, this type of 
anomaly rarely occurs. However, if it should occur, OMIGA Solutions will be able to respond within 72 
hours of notification regarding any small AOC screen changes, document storage API updates, or data 
anomalies. If the modification is severe enough (for instance AOC replaces JIS with a new Case 
Management System and doesn’t tell anyone about it) OMIGA Solutions may not be able to bring the 
system back-online within a 72-hour period. Therefore, it is necessary for AOC and the customer to keep 
OMIGA Solutions informed of known upcoming changes and upgrades. 
 

External Doc Storage Sync Operations (Applicable to 3rd-party externally hosted solutions only!): 
For certain customers, OMIGA Solutions will support software that is responsible for downloading 
external data concerning electronic documents associated with a case(s).  
 
Security: 
3rd-party vendor data (i.e. Laser Fiche, SharePoint, Sire, etc.) should be made available to OMIGA 
Solutions in a secure fashion, but OMIGA Solutions is not responsible for enforcing agreements 
between its own Courts customers and their 3rd-party partner vendors. Therefore, OMIGA Solutions 
will download data related to the OCourt system from Court customer 3rd-party vendors even if it is 
provided to us in an inherently insecure fashion. It is the customer’s responsibility to ensure that their 
3rd-party vendors are working in a secure fashion with OMIGA Solutions. Basically, OMIGA Solutions 
does not control or have leverage over any Court customer’s own vendors. 
 
3rd-party Data Transmission: 
We will notify our customers in the event that we notice odd patterns in data-transmission such as (a) 
no data for unusual periods of time, (b) bad data repeatedly being transmitted, (c) too much data being 
transmitted. Ultimately, if the customer wishes for OMIGA Solutions to work collaboratively with the 3rd-
party to resolve the problem, we will do so on a case-by-case basis. 
 
Customer Network, Document Storage Provider, or AOC System Anomalies: 
There are many points of failure in the overall data pipe-line for the OCourt system. OMIGA Solutions 
often plays the role of working to resolve any break-downs in the pipeline. However, there are times 
when OMIGA Solutions would have absolutely no knowledge of such a breakdown. The following are 
examples that have occurred. (a) The customer has a network outage. (b) The customer has a firewall 
or browser issue that is specific to their IT environment. (c) AOC has made an upgrade to JABS which 
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causes a problem or outage. (d) AOC has forgotten to update their SSL certificates and the SSL 
certificates have expired. (e) AOC experiences a network outage.  

 
Since there are many points of failure, OMIGA Solutions’ agreed-upon metrics that are defined in this 
SLA document may only be applied at the point that we are the source of the problem. Outages within 
AOC, the customer’s own systems, and/or the customer’s network provider’s systems over a period of 
several days do not fall within the scope of this SLA nor does OMIGA Solutions assume responsibility 
for them. 

 
Document Storage Synchronization Operations (Applicable to locally installed software only!): 
In the case where the document-storage resides internal to the customer, OMIGA Solutions will provide the 
customer with a Windows executable program. The program is made up of more than 3 files. One file is 
intended to be configured according to the unique requirements of the customer. This file ends with a 
*.config file extension.  
 
The Windows executable that OMIGA Solutions provides to the customer will, generally speaking, look for 
files located in a document storage solution, determine if they are relevant case-related files, transmit them 
over HTTPS to OMIGA Solutions’ e-Docs servers, and then disconnect from the customer’s document 
storage system. For this reason, it is important that the customer not expect that the data displayed in 
OMIGA Solutions’ e-Docs manager will be automatically synchronized with the customer’s document-
storage solution. In order to update the case-documents when making a change to your document-
management data, you will need to “refresh” the OMIGA Solutions e-Docs external documents list. 
 
The executable currently depends on Microsoft .NET Framework 4.5 in order to execute and perform its 
tasks. This may change in the future. 
 
The executable transmits the customer’s ticket data over port 443 which is a standard SSL port. Other than 
allowing outbound traffic on port 443 and ensuring that the user-account running the executable has the 
appropriate permissions to read and delete files in the configured processing path of the program, there is 
no other operational requirement of the software. 
 
Case-File Processing Executable Maintenance (Applicable to locally installed software only!): 
OMIGA Solutions may periodically update the executable supplied to any Court customer as updates and 
enhancements are developed. Given that this executable is responsible for reading the appropriate 
document data, and also updating it, there may be updates or enhancements required over time. The 
maintenance fee associated with any contract related to the OCourt system is partially used to ensure this 
component stays up-to-date with technology changes over time. 
 
If any Court customer wishes to disable or rebuild the server that the OCourt executable is running on, they 
merely need to copy all of the files associated with the Ocourt executable… and place them into a directory 
on the new server. There is no uninstall process, re-configuration process, or other Windows artifacts in-
place that need to be addressed. If any Court customer needs a new copy of the OCourt executable, 
OMIGA Solutions will provide one for them at no charge. 
 
Ticket Processing Bandwidth: 
OMIGA Solutions does not expect to have any difficulty processing up to the maximum allowable number 
of documents that our pre-screened customers are able to accommodate 
 
As the exact processing volumes and capabilities of hardware, software, and other factors adjust over 
time… so will the exact contents of this portion of the Service Level Agreement. 
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OMIGA Solutions will be able to provide reports within a 48 hour period of exact case-volume processing 
and anomalies per customer. 
 
 

4.6. OCourt Security 
The OCourt software is managed by OMIGA Solutions’ Network Support Team and is responsible for the 
physical security, data redundancy, and other aspects of backups and power supply necessary to maintain 
uptimes that meet the definition of this Service Level Agreement.  

 
OMIGA Solutions is responsible for the SSL certificate used to secure individual customer logins via the 
web-based interface as well as encryption of the ticketing data within the SQL Server storage environment. 
OMIGA Solutions is also responsible for the verification of regular data-backups and redundancy that is 
necessary to avoid any data loss. However, in the case of this system… any lost data may be recovered 
from multiple sources outside of OMIGA Solutions’ control. (Such as Washington State AOC or DES or the 
customer.)  

 
OMIGA Solutions is also responsible for verifying the secure transmission of the case data associated with 
the OCourt system to the customer’s servers and to AOC’s JIS. 

 
OMIGA Solutions will notify the Court Customer within 48 hours in the event of any known security breach 
or compromise to the integrity of the data.  If OMIGA Solutions determines that a username or password of 
a valid user for Court Customer was utilized during the security breach, we will immediately deactivate the 
account and change the password prior to notifying the Court Customer, in order to ensure that no further 
security breaches occur.  

4.7. Bug Reporting/Tracking 
OMIGA Solutions is responsible for tracking all bugs/problems associated with the OCourt software or 
general processing of OCourt-related tickets from the customer’s 3rd-party ticket vendor as needed. 
OMIGA Solutions currently uses a system known as “AdminiTrack” to facilitate the reporting of bugs. A 
username/password may be established for any 3rd-party wishing to provide bug-reports on a 24x7 basis.  
 
Bug reports may be generated from the AdminiTrack system upon request within a 48-hour period. 
 

4.8. System Outage/Security Reporting 
Due to the complexity and number of systems supporting OCourt processing system, it is difficult to 
centralize a reporting mechanism to identify all system outages, security-related issues, or other 
concerns over an extended period of time. However, OMIGA Solutions will provide a regular security 
bulletin for issues within the OMIGA Solutions server and OCourt environment upon request. OMIGA 
Solutions cannot provide information about the system functionality or security of non-OMIGA Solutions 
server environments.  
4.9. Record Transaction Processing Issues: 
In the event, that transaction processing does not occur correctly, customers are notified in one of 2 
ways. (1) via email if it is a long-running transaction process. (2) Via user-interface if it is a “real-time” or 
“near real-time” transaction. Additionally, the OCourt Systems Administrator(s) will also be notified. It is 
possible to include other members from various roles in these error notifications upon request. Error 
emails are filtered by the Customer identifier because there could be more than one Court organization 
using the same system. A configurable customer email address can be associated with each Customer 
id. In this case, a “customer identifier” is the unique information that identifies customers such as City of 
Tacoma, City of Fife, City of Lakewood, etc. 
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5. Cost of Services 
5.1. Annual Maintenance Fee (ScheduleR, EDocuments) 
Scope of OMIGA Solutions ’s OCourt system services to Customer shall be performed for a not-to-
exceed annual amount of $ 6,000. The service fee will cover the maintenance and on-going support of 
the OCourt ScheduleR, and electronic document system described in sections 2, 3 and 4 of this 
agreement. The cost of Onboarding includes the first year’s Maintenance fee.  Invoice for only the Annual 
Maintenance fee payment will be come due by October 31st, 2021 and at the same date for the total of (4) 
four years ending in 2025.  The agreement will renew annually at the same service fee for the following 
four (4) years as long as the Customer does not assume responsibility for providing court services for any 
additional municipality or workload does not substantially increase. OMIGA Solutions will invoice the 
Annual Service Fee quarterly.  OMIGA Solutions reserves the right to review the service fee if the 
Customer does assume responsibility for providing court services for any additional municipality.   The 
Customer may terminate the agreement at the end of any annual period for any reason.  At the end of 5 
years, the service fee will be reviewed by OMIGA Solutions to reflect any substantial change in the 
caseload of the court. 
 
OMIGA Solutions will make available to the Customer, the Public Access Module (allowing citizens to 
schedule infraction hearings) at the point it is developed.  Implementation and use of the Public Access 
Module may require an additional service fee.   
 
The annual maintenance fee above does not include feature enhancements or future improvements.  It is 
intended solely to cover the services in this agreement and to ensure proper security in accordance with 
AOC guidelines, industry best-practices, and normal operating procedures. The Maintenance Fee will 
cover any changes needed to any current form in use by the OCourt program from Legislative Changes 
for Washington State. Any new forms to be created because of Washington State Legislative decisions 
will be considered enhancement to the electronic document system and the cost of developing those 
forms will be at $500.00 which will be equally shared among the courts actively using the E-Doc program. 
However, individual customer obligations for Legislative New Forms will not exceed $50.00.  
 
After the first 5 Year term of this agreement, the actual number of transactions processed through OCourt 
for Customer during the year will be used to calculate the maintenance fee and will be reflected in the 
next version of this service contract.  A transaction is a case synchronized from JIS into the OCourt 
scheduler system.  
 
5.2. Annual Maintenance Fee (collection Modules; Collect R, nCourt API, VRV) 

If Collection Modules are purchased, the customer agrees to pay the annual maintenance fee associated 
with server maintenance and systems maintenance as outlined in the Service Contract for collection 
modules. This fee is based on the annual number of Citations processed. There are three different levels of 
citation processing: Light under 11,000 citations $1,000, Medium between 11,000 and 28,000 citation 
$1,200, and Heavy over 28,000 citation $2,000. 
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Service Provider and Customer Responsibilities 
Role Responsibilities 

OMIGA 
Solutions  

• Installs, updates, and configures the physical Electronic Documents, SchedulR, and 
synchronization with JIS and Collection modules. (if a product) 

• Ensures Electronic Documents, SchedulR, collection modules and synchronization-
specific security processes and best-practices are followed 

• Notifies all partners of any apparent anomalies in data-transfer or ongoing 
operations 

• Communicates future enhancements, modifications, or outages to all relevant 
parties 

• Maintains data-retention policies 
 

Customer • Responsible for correcting data-entry errors 
• Provide all digital data-entry including hearing information, e-Doc data, required e-

Document case files, and/or other relevant information 
• Responsible for syncing the hearing or other data periodically from JIS. (Until a real-

time data synchronization mechanism can be built and agreed to by AOC.) 
• Responsible for following system business practices to ensure long-term operational 

needs 
• Responsible for accepting valid users, elevating user permissions, and generally 

removing users that are no longer part of the Court 
• Responsible for collaborating with OMIGA Solutions system administrators to identify 

features, functionality, or problems that need to be addressed 
• Responsible for ensuring proper e-Document signatures and association with 

relevant hearing and case-types 

7. Periodic Review Process 
7.1. Overview 
This SLA will be reviewed at a minimum once per contract year.  Contents of this document may be 
amended as required, provided mutual agreement is obtained and communicated to all affected parties. 
The Document Owner will incorporate all subsequent revisions and obtain mutual agreements / approvals 
as required.  

a) Document Owner: Mark Meyer 
b) Review Period: Annually or as requested 
c) Previous Review Date: Has not Happened New 
d) Next Review Date: December 31st  , 2020(TBD) 

7.2. Changes 
This SLA is a dynamic document and will be periodically reviewed and changed when the following 
events occur:  

a) The environment has changed. 
b) The customer's expectations and/or needs have changed. 
c) Workloads have changed. (Including processing volumes and capabilities) 
d) Better metrics, measurement tools and processes have evolved. 
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8. Termination of Agreement Process 
This agreement shall run for a period of twelve (12) months from the effective date and, will be reviewed, 
revised and renewed at the end of this period for an additional 4 years unless either OMIGA 
SOLUTIONS or CUSTOMER may terminate the agreement at the end of any annual period for any reason.  At 
the end of 5 years, the service fee will be reviewed by OMIGA Solutions. to reflect any substantial change in 
the caseload of the court.  Upon termination of this Agreement, OMIGA Solutions shall have no further 
obligation to provide any services hereunder to Customer.   
 
Termination of this Agreement shall not affect any obligation owed by either party to the other as accrued prior 
to such termination. 

9. Glossary of Terms 
• AOC – Administrative Office of the Courts. 
• APS –Automated Payment System 
• OCourt- OMIGA Solutions’ proprietary online web based business application that streamlines the 

court processes and integrates with Washington State’s AOC JIS system in real time. OCourt has 
multiple features including case scheduling, E-Forms, Archiving, E-Signature and Lobby display.  

• EA Group – Enterprise Architecture Group: A governing body or group within the AOC, responsible for 
the oversight and general design of Information Technology as it relates to the agency. 

• Executive Management – The ISD Director or other management entity responsible for overseeing the 
agency Information Services budget and project selection. 

• ISD – Information Services Division: A division within the AOC responsible for the maintenance and 
development of Information Technology Software and Hardware. 

• JIS - Judicial Information Systems 
• PMO – Project Management Office; the organization responsible for the oversight and direct 

management of projects within the AOC. 
• SSL - Secure Sockets Layer; a protocol designed to provide secure communications over the Internet 

using asymmetric key encryption.  

10. Acceptance and Authorization 

IN WITNESS WHEREOF, the parties hereto each acting with proper authority have accepted and authorized 
execution of this Service Contract. 

   

Customer 
 
 

 OMIGA Solutions. 
 
Mark Meyer 

Full name  Full name 

  President 
Title  Title 

   
Signature  Signature 

   
Date  Date 
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Finance Committee 
August 25, 2020 

City of Bonney Lake            P.O. Box 7380 9002 Main Street E 
253.862.8602  Fax: 253.862.8538   Bonney Lake, WA 98391-0944 
 

Page 1 of 4 

The meeting was called to order at 5:00 P.M.    Drafted Minutes  
 
Roll Call:      Attendees: 
Deputy Mayor Justin Evans (Chair)   City Administrator John Vodopich 
Councilmember Tom Watson    Human Resources Manager, Jenna Richardson 
Councilmember Terry Carter     Chief Finance Officer, Cherie Reierson 
       Admin. Services Director/City Clerk Woody Edvalson 
       Senior Services Manager, Sue Hilberg 
       Facilities and Special Projects Manager, Gary Leaf 
       Management Analyst/Executive Assistant, Leslie Harris 
 `      Administrative Assistant III, Debbie McDonald 
 

   Finance Committee 
 

I. Reports/Presentations:  
 
Personnel Update 
Jenna Richardson, Human Resources Manager 
 
Human Resources Manager Richardson commented they have a couple recruitments they are working on. 
The Superintendent of Public Works had 21 applications and an initial review of applicatnt has been 
completed.  Still working on the background checks for the two open positions for the Police Department. 
Next contract negotiations with Police Guild will be Sept 10, and will start negotiations with  AFSME on 
Sept. 14. 
 
Councilmember Evans asked if the Officers are still working while the background checks are being 
completed. 
 
Human Resources Manager Richardson replied yes, they are currently working. 
 

II. Business/Action Items:  
 
AB20-93 Resolution 2858: Authorize the Mayor to Sign Interagency Agreement with Pierce County - Sue 
Hilberg, Senior Services Manager 
 
Senior Services Manager Hilberg stated the agreement would allow the Senior Center to receive $60,000.00 
in CARES Act funding.   
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Councilmember Evans asked if this included the earlier grant of $25,000.00.  
 
Senior Services Manager Hilberg responded the $25,000.00 is separate with a different resource for the 
funding. 
 
City Administrator Vodopich asked Senior Services Manager Hilberg to hit the highlights of the memo. 
 
Senior Services Manager Hilberg briefly discussed the highlights of the memo.  The grant money would go 
to pay for an extra delivery driver, kitchen support and lunchtime support.  She also received the ok for a 
new dishwashing machine.  The City pays upfront with the grant reimbursing the funds.  
 
Moved to Full Agenda 
 
AB20-100 Resolution 2683: Transblue Custodial Services Contract Amendment - Gary Leaf, Facilities and 
Special Projects Manager 
 
Facilities and Special Projects Manager Leaf gave a brief overview of the amendment to the custodial 
contract.   Addendum 1 is for an increase in prevailing wages to $19.99 per hour, which the City is required 
to pay per WAC.  Addendum 2 addresses some unexpected cost increases that Transblue has been incurring 
recently, particularly COVID-19, unanticipated costs implementing the Washington State sick leave law, and 
overtime related to an unexpected employee absence.   
 
Councilmember Evans asked what the overall contract is on an annual basis.   
 
Facilities and Special Projects Manager responded with the addendums it would bring the cost to $98,000.00 
a year.  Was talking with City Administrator Vodopich about the cost being enough to make it an internal 
position. 
 
City Administrator Vodopich replied once the Justice Center was built the job became too large for just one 
person, so it was hired out.   
 
Councilmember Evans asked if we can cancel the contract. 
 
Facilities and Special Projects Manager stated the City can cancel at any time.  
 
Councilmember Watson believes it would be to the City's benefit to look at having the position fill in house.  
 
Councilmember Evans would like to look at adding that position for the upcoming budget. 
 
Councilmembers would agree to update the contract and look at hiring in house. 
 
City Administrator Vodopich suggested looking at doing that in 2022 when the Public Works Center is 
completed.  
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Moved to Consent Agenda 
 
Approval of the minutes from July 28, 2020 - Debbie McDonald, Administrative Specialist III 
 
Minutes Approved 
 

III. Open Committee Discussion:   
 
Councilmember Evans asked of the possibility to still hold a Budget Retreat even though it is about three 
months behind where he wanted it to be. 
 
Councilmember Watson responded it could be held in September. 
 
City Administrator Vodopich responded the departments have already submitted their budgets, decision 
cards and ER and R list.   
 
Councilmember Evans commented since Council was not able to get ahead of budget, what else can be 
done? 
 
Councilmember Watson asked if Admin. Services Director/City Clerk Edvalson could send out a priority list 
for City Council to list their top priorities.  Would be nice to have the priority list completed before getting 
into the decision cards.   
 
City Administrator Vodopich can send out last year's goals and ask to rank the top four or add a new goal. 
 
Councilmember Carter would like to see the decision cards sent out before the City Council meeting. 
 
Councilmember Watson asked about Fall and Winter activities at the Senior Center. 
 
City Administrator Vodopich they have thought about bringing foot care services back. 
 
Admin. Services Director/City Clerk Edvalson replied Senior Services Manager Hilberg will be talking with 
the Pierce County Senior Center folks and what reopening may look like.  They were not going to open back 
up until phase four, does not see that happening before the end of the year. 
 
Councilmember Watson concerned about the Seniors missing out on the activities.   
 
Admin. Services Director/City Clerk Edvalson responded the Seniors are getting better at using the resources 
they are provided.  
 
Councilmember Watson asked how the CARES fund for businesses and utility payments are going. 
 
Management Analyst/Executive Assistant Harris stated they are reviewing business and utility applications 
and will meet tomorrow to review more request. 
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IV. Closed Session:   

 
       V.        Adjournment:   
 
Deputy Mayor Evans adjourned the meeting at 5:26 
 
 
 
_______________________________ 
Debbie McDonald, Administrative Assistant III 
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